[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHdopmaumsa o Bnagenbue:

MO banamupsoes Hazum mopmHoeny AHHOTAIIUHA PABOYUX ITPOI'PAMM JUCHUIIVINH
HomkHocts: V.o, pektopa  0CHOBHOM MPodeCCHOHATBHOM 00pa30BaTe/IbHON POrPaMMBbINOAT0TOBKH
[Jlata nopnucanumsa: 15.08.2023 16:44:50 0aKajaBpoB

YHUKanbHbI MPOrpaMMHbIA KIKOY:

HaIlpaBJICHUE ITIOATOTOBKHU
2a04bb882d7edb7f479cb266eb4aaaedebeead49

43.03.01 Cepsuc

podHITH MOATOTOBKU
CouuokynomypHhulii cepsuc

UCTOPUSA POCCUHU

Kypc oxBateiBaer ucropuueckuid nepuos ¢ Xl mo XX BB. u BK/IOYAaeT U3ydEHUE TAKUX
BOIPOCOB KakK IeHEe3UC pycckoro rocynapcrsa (Poccust), 0cOOEHHOCTH POCCHICKON MOHapXuu B
XVI B., OCHOBHBIE TEHJEHLIUN ITOJIUTUYECKOIO0 U COLMAIbHO-3KOHOMHMYECKOro pa3sutus Poccuu B
XVII B., mogepauzanms rocyaapcersa B XVIII-XI1X BB., poccuiickoe peBOTIONMOHHOE JIBH)KCHHE H.
XX B., BHyTpeHHsss u BHewmHss noiautuka CCCP, pasButue Poccum Ha IOCTCOBETCKOM
npoctpaHcTBe.  Poccusi  paccmarpuBaeTcss  Kak  MHOTOHALIMOHAJIbHOE  TOCYAAapCTBO U
[UBWIIN3aLMOHHOE TPOCTPAHCTBO, CO3/aHHOE YCWJIMSMH BCEX HApOJOB, NMPOKUBAIOIIMX Ha €e
TEPPUTOPHUHU.

PNJI0COPUs

dunocodust sABISAETCA SIPOM JUUHOCTHOIO MHMPOBO33PEHMsI, MOATOMY M3Yy4YEHUE TaHHOMN
IUCUUIUIMHBL WHTETPUPYET 3HAHWS B OOJIACTH MCTOPUH, KYJIBTYPOJOTHH, COLHOJIOTHUA H
CIOCOOCTBYET BBIPAOOTKE LIEHHOCTHOI'O M TpaxkJaHCcKoro cosHanus. CopepikaHue AMCLUILUIMHBI
pa3paboTaHo ¢ ydeToM Hpoduiis By3a U OCOOCHHOCTEH KOHTHHTEHTAa ydammxcs. GopMHPYIOTCS
6a3oBble (punocodckue KOMIETEHIIMU M HABBIKM, OCYIIECTBIISIETCS O3HAKOMIIEHHE C OCHOBHBIMHU
¢mIocopCKUMU  KOHLEMIMSAMH ~ KJIACCHYECKOW H  COBpeMeHHOH ¢wminocopuu. Vcropuko-
¢unocopckuil MaTepuan Kypca OXBaTbIBaeT NEPUOJ, HauumHas Cc JpeBHeH ['peuuu W BIUIOTH 110
Havana XXI-ro Beka. Kypc peammsyer mpoOmemusrii monxoj. CrenuanbHas TeMa MOCBSIICHA
¢unocopuss u Meromonorus Haykd. CyIIHOCTb METOJOJOrMuYeckor ¢GyHKUMU Guaocoduu.
OcCHOBHBIE METO/IBI HAYYHOTO MTO3HAHUs. B3aumozpeiicteue gpunocoun u criennanbHbIX HAYK.

WHOCTPAHHBIN SI3BIK

K ocHoBHBIM 3amgauam Kkypca «HOCTpaHHBIN $3BIK» OTHOCATCA: PA3BUTHE HABBIKOB
MPOAYIIUPOBAHUST CAMOCTOATENBbHBIX, 00JAJAIONUX CMBICIOBOM, ICTETUYECKON M MPAKTHUYECKOU
LIEHHOCTBIO BBICKA3bIBAHMM, TEKCTOB, apryMEHTUPOBAHHOTO HM3JI0KEHUSI CBOEM TOUYKHM 3PEHHS MO
oOcyxmaemoii pobieme; popMupoBaHUE HABBIKOB BeleHUs Oecebl OpHUITHaIbHOTO (JIEJI0BOT0) U
HEOPUIMATLHOTO XapakTepa MO KYJIbTYPHO-ICTETUYECKOW, aKaJeMHYeCKOH, CTpaHOBEIYECKOU U
00UXOHO-OBITOBOM TEMATHKE;, pa3BUTHE YMEHHUN HCIOJIb30BAaHUS TpaBUiI U (OPMYT pPEYEBOTO
sTUKeTa. Pe3ynpTaTaMu OCBOEHHS AMCIMUILUIMHBI CTAHYT: YCOBEPIIEHCTBOBAHHOE BIIAJCHUE BUIAMU
WHOSI3BIYHOM pPEYEBOM NIESATENIbHOCTU: TOBOPEHHEM, ayJWpOBaHUEM, YTCHHEM U IHCHMOM;
paciidpeHre  CTPaHOBETYECKOro W OOIIeryMaHHTApHOTO  Kpyroszopa;  QopmupoBaHue
COIIMOKYJIbTYPHOW KOMIIETEHIIUW;, OBJIAJICHUE HABbIKAMU HANUCAHUSA JICJIOBBIX TIHCEM W
ANEKTPOHHBIX COOOIIEHUN HAa WHOCTPAHHOM SI3BIKE, ydacThe B Oecefax ¢ MPeACcTaBUTEISIMU
JIEJIOBOTO MHpA, JEJOBBIX BCTpeYax; UYTEHHWE M TMEPeBOJ] AyTEHTUYHBIX TEKCTOB JEIOBOH U
npodeccnoHaNTbHOM HAMIPABICHHOCTH.

MATEMATHUKA

Teopus mnpenenoB. Ilonsarune ¢ynkmun. Krnaccudukanms wu  cBoWcTBa  (PYHKITUH.
[TpousBonnas Qynkuuu. HeonpeneneHHbI W ompeaeneHHbI WHTerpanbl. DOYHKIUM MHOTHX
nepeMeHHbIX. Jluddepennunanbasie ypaBHeHUs. YucnoBble u (QyHKIMOHANbHBIE psiabl. KpaTHbie
uHTerpansl. OCHOBBI BEKTOpHOro aHaiu3a. KpuBonuHelHble wuHTerpansl. OCHOBBI Teopuu
BEPOATHOCTEN. OJIEMEHTHl MATEeMaTUYECKON CTAaTUCTUKH. llenb OCBOGHMS IUCIUIUIMHBI —
O3HAaKOMJICHHE CTYJEHTOB C OCHOBHBIMHU IPUEMAMH PELICHUS HEKOTOPBIX BHUJIOB HECTaHIAPTHBIX
3a/1a4 NOMaTEMaTUKE, ITOBBIIIEHUE YPOBHS UX JIOTUYECKOTO MBIIIJIEHUS.



TEXHOJIOI'UA AEJIOBOTI'O OBIIEHU A
[lenp auCUMIUIMHBI — (OPMHUPOBAHUE CHOCOOHOCTH OIpPENeNATh KpYyr 3aJad B pPaMKax
IIOCTaBJIEHHOW 1IEJI U BBIOMPATh ONTUMAJIbHBIE CIIOCOOBI UX PELICHUs, UCXOAd W3 JAEHCTBYIOLIMX
IIPAaBOBBIX HOPM, MMEIOLIUXCA PECYypCOB M OrpaHUYEHUN. 3HAUYEHUE IUCLUILIMHBI OIIPENEsIeTCs
HEOOXOAMMOCTBIO  0akajlaBpy B  COBEpIICHCTBE BIAJETh IICUXOJOTMYECKOH  KYJIbTYpOIl,
HEOO0XOAUMO I KOMIIETEHTHOM U MIPOAYKTUBHOM MPO(ECCHOHATBHOMN NeSTETbHOCTH.
Conepxxanne aucuuminHbl. OcobeHHocTH JenoBoro oOmieHus. bapbeppl B yCcTHOM
KOMMYHHKaIu. PedeBoe Bo3/ieiicTBHE B A€T0BOM OOIIEHUH. BUIbI 1€TI0BOT0O OOIIEHHS: MTOJIEMHKA,
auckyccusi, cnop. JlenoBoe oOmenue paOoTHuka cepBuca. IlpodeccrnoHanbHO- 3THYECKHE
IIPE/ICTABIEHMS] B CEPBUCHON JESATENBHOCTU (KaTErOpuH, HOPMbI, IPUHLIUIIBI).

HHO®OPMAIIMOHHOE OBECIIEYEHUE ITPO®ECCHUOHAJIBHOM
JAEATEJBbHOCTHU

Llenpio npenogaBanus aucuuIuinabl «MHpopMannonHoe obecnieueHne mpoheccuoHaIbHON
JESITeTbHOCTH» SIBJISICTCS. M3YYCHUE TEOPETUYECKUX W MPAKTUYCCKHX OCHOB (hOpPMUpOBaHUS Yy
3HaHUi B 00J1aCTH OCHOBHBIX MOHSITHH WH(POPMATHUKU: TEXHUYECKHE MU MPOrPAMMHBIC CPEICTBA
peanu3anyu WHPOPMAIMOHHBIX TPOIECCOB;, WH(POPMAIMOHHO-KOMMYHUKAIIMOHHBIC TEXHOJIOTHH;
CTPYKTYpa HpPOTrPaMMHOT0 OOECIIEUEHUs, CPEACTBAa M AITOPUTMBI IMPEJCTABICHHS, XPAaHCHUS H
00paboTku rpaduveckoil HHGOpPMAIUU; IPOrpaMMHBIC CPE/IbI; OPTraHU3AIUS U CPEICTBA YEIIOBEKO-
MAaIIMHHOTO HHTEepdeiica, MyJIbTUMEIUA CPE/Ibl U CETEBBIC TEXHOJIOTHH.

CymHocTs, 3anaun 1 nenu auctuiuinabl MO/, DxoHomuueckas HHPOpMAIUs KaK 4acTh
nH()OpPMAIMOHHOTO pecypca obmecTBa. MHpopMaThuzanus COUUATbHO-KYJIBTYPHOH cdepsl H
npobnembl uHpopmaruzanuu. [loHsATHEe WHPOPMALMOHHBIX TEXHOJOTHH M HH(OPMAIIMOHHOTO
cepBuca. Bunel napopmanmonnoro oocinyxuBanus. UT B 1em10npon3BoACTBE HAOKYMEHTOOO0POTE.
KommnbroTepHbie ceTu. ba3bl TaHHBIX U CHCTEMBI yIpaBiieHUs 0a3aMu gaHHbIX. [lorck nHbOpMarmu
B IN100anbHOM ceTu VIHTEepHET.

NHO®OPMATHUKA

[Tonsatue wunHpopmamuu. Cucrembl cuMciaeHHd. Anrebpa JIOTUKU.  DJIEKTPOHHAs
BBIUMCIHTENbHAsT MamuHa. CoBpeMeHHbIE ammapatHble cpenctBa  OBM.  [Iporpammuoe
obecnieyenne DBM. AnroputMmuzanus u nporpaMmmupoBaHue. ba3zoBble anropuTMbl U IpUMeEphl UX
peasninzanuu. AJNTOPUTMBI 00paOOTKM MAacCHBOB. SI3bIK NPOrpaMMHpPOBAaHUS BBICOKOTO YpPOBHSI.
OcHOBHBIE cpencTBa  fA3bIKAa BBICOKOTO ypoBHS. CTpyKTypa @porpaMM HW  IPOLEIYpBHI.
[IporpaMMupoBaHue alropuTMOB Pa3BETBISAIOLIMXCS CTPYKTYp. IIporpamMmmupoBaHue aliropuTMoB
PETYJSPHBIX IMKINYECKHX CTPYKTYp. TeopeTHyeckue OCHOBBI OO0BEKTHO-OPHEHTHPOBAHHOTO
nporpaMMmupoBanus. CpenctBa OOBEKTHO-OPUEHTHPOBAHHOTO TMPOrPaMMHUpPOBAaHUS B  S3BIKE
IIPOrpaMMHUPOBAHUSI BBICOKOTO YpOBHs. OTHOLIEHUS MEXKY KilaccaMu. ba3bl JaHHBIX.

MEHEJKMEHT B CEPBUCE

OcHoBHI 1 crienindrka MEHEDKMEHTa B cepBuce. [ImanupoBanue u cpena 6msneca B chepe
cepBuca. llenenonaranue u opranu3aius paboThI MO YIPABICHUIO IPEANPUITHEM Cephl CEpBHCA.
CucremMbpl KOMMYHHKAIIUA ¥ BHEITHUE CBS3M MEHEMKMEHTa B cepe cepuca. KauectBou pabora
MeHe/Kepa. MoTuBanuss Tpylda Ha TOpeanpusTHsx cepBuca. OpraHuzanus KOHTPOJIS 3a
JeSITeNIbHOCThIO MOTYMHEHHBIX Ha MPEANPUATHSIX CepBUCA U yIpaBieHHe KOH(IUKTaMU. MeTobl
NpUHATHS pelieHnit B cdepe cepBuca. IHHOBammMoOHHAs MporpaMMa MeHemxkepa. Puck-
MCHCIKMCHT U 3(1)(1)6KTI/IBHOCTB AHTUKPU3HUCHOI'O MECHEI>)KMCHTA B CCPBUCE. OTHKAa U ICUXOJIOTHUSI
CEpBHCHOM JIeATeIbHOCTU. BHemHNe CBsA3M U 3apyOeKHBIN OMBIT MEHEPKMEHTa B chepe cepBuca.

MAPKETHHI' B CEPBUCE
COBpeMeHHaH KOHICIIIWA MapKETHUHIa B HHAYCTPUU CEPBHUCA. OcHOBHEBIE HaImpaBJICHUA
MapKETUHIOBBIX HCCIIeJOBaHUM B cepBuce. LleneBoii MapKeTHHT NPEANPUITHI HHAYCTPUU CEPBUCA.
[IponykToBass moOJUTHKA TPEANPUITHII CEpPBUCHOW oOTpaciu. LleHoBas moguTHKa TpeanpusTHiA
CEpBHUCHOHN oTpaciu. MeToabl paclpeneiacHuss U NMPOJBUKEHUSI CEPBUCHBIX ycayr. OpraHuzanus



NEeSITeIbHOCTH MapKETUHTOBOM CTy»KObI IPEeIIPUITUI UHAYCTPUHU CEPBUCA.

YIIPABJIEHUE TIPOEKTAMUA

BBenenne B ynpaienue mnpoektamu. IIporecchl W (QyHKIUHM yrIpaBieHUS MPOEKTAMHU.
Lenenonaranue B mnpoekrax. KajleHnapHoe MIaHMpOBAaHWE W OPraHU3aLUsl CHUCTEMbI KOHTPOJIA
IIPOEKTa. YTpaBICHUE PUCKAMH MPOEKTA. YTPABICHUE [IEPCOHATIOM M KOMMYHHMKAIUSIMU MIPOEKTA.
NudopmannoHHble TEXHOJIIOTUH YIPABICHUS MPOSKTaMHU

Crpykrypuzanusi NpoeKTa. YIpaBJIIEHHE PUCKAMHU MPOEKTa. 3aBEpIICHHUE IIPOEKTa.
OpraHu3alMoOHHbIE CTPYKTYpPhl IPOEKTHOOPUEHTHUPOBAHHOM KOMIIAHMU. bu3Hec-nmpoueccel B
yIpaBICHUM NpoeKTamMu. Peanuzanus cTpaTerni KOMIaHUM Yepe3 MPOEKTHI.

Pa3BuTre Hayku M NPAKTUKHU YIPABJICHUS IMPOEKTAMH B UICTOPUU MHUPOBOIO MEHEIKMEHTA.
MeTo10/I0THYECKUE  aClEKThl YINPABICHUS] IMPOEKTHOW JEATENbHOCTbIO. AHalM3 OCHOBHBIX
XapakTEPUCTUK IPOEKTa. YIpaBJICHUE IMPOLIECCOM IOArOTOBKM IPOEKTAa:  aHAJIUTHKO-
nporHocTudeckuid stam. IlmanupoBaHwe Kak BakHas (YHKIUS YOPABICHUS IPOCKTAMHU.
VupaBnenue peanuzauueid 1npoekrta. CoUMambHO-IICUXOJIOTMYECKUE aCHEKThl  YIPABJICHUS
IIPOEKTaAMHU.

CTAHIJAPTU3ALUSA U YITPABJIEHUE KAYECTBOM YCJYTI'

CymHocts cTangaptuzauuu. Mcropudeckue OCHOBBI METPOJIOTMH, CTaHAApTH3aluu U
ceprudukanmu. YTpaBIeHUE CUCTEMOW CTaHAapTH3aluu B PoccMM Ha COBPEMEHHOM JTarie.
Crangaptuzanus cucTeM yhopaBleHUs KadecTBoMm. OOmias XapakTepHCTHKa CTaHIApPTOB
Poccwuiickoit ®enepanmu. CyniHOCT, W cojepxaHue cepTudukanuu. HopMaTuBHO - MpaBoOBOE
pEeryupoBaHue B CUCTeMe cTaHAapTu3auuu u ceptudukanuu Poccun. PazpaboTka u nmpumeHeHue
BHYTPUPOCCUNCKUX HAI[MOHAJIbHBIX CTAHJIAPTOB B c(epe COLMOKYJIbTYpHOU AESITEIBHOCTH B
HOPMAaTUBHO-TIPABOBBIX  JOKyMeHTax Poccun. OpraHu3alliOHHO-METOJUYECKHUE IPUHIIHUIIBI
ceprudukarmu. OCHOBHBIC NMPHHIHUIBI CEPTH(PUKANNN UMIOPTUPYEMOH mpoaykuuu. [IpoGiemsl
MPUMEHEHHUS]  HAIlMOHAIBHBIX  CTaHIApPTOB B  cdepe  COUUOKYIbTYpHOU  AESITETbHOCTH.
Cepruduxanus cormoKyIbTYPHBIX YCIYT B POCCUHCKOM 3aKOHOIATENIbCTBE.

BE3OITACHOCTbD XKU3HEJAEATEJIBHOCTH

Teopetnueckue ocHoBbl BXKJI. Knaccuduxamus UYC. Unentudukanus u BO3AeHCTBHE Ha
YeJoBeKa W Ccpelly OOWMTaHWUsI BPEAHBIX M OMACHBIX (haKTOpoB. VCTOUHHUKM W XapaKTEPUCTUKU
OCHOBHBIX HETaTHBHBIX (PaKTOPOB U OCOOEHHOCTH WX ACHCTBHS Ha YeJIOBEKa. 3alluTa 4YelOBeKaU
cpenbl OOWTaHHMS OT BPEAHBIX W OMACHBIX (PAKTOPOB MPUPOJAHOTO M AHTPOIMOTEHHOTO |
TEXHOTEHHOTO  MpoucxoxaeHus. llcuxodusmomorndyeckue W  DPrOHOMUYECKHE  OCHOBBI
0€30MacHOCTH. Y CTOMYMBOCTh (PYHKIIMOHUPOBAaHUS OOBEKTOB HSKOHOMUKH B YpE3BBIYAWHBIX
CUTyalusix. YTpaBieHHe Oe30MacHOCTHIO >KU3HENESATEILHOCTH. ODKOJOrMuYecKas Oe30MacHOCTb.
OnacHble CHUTyallMM TPUPOAHOTO M TEXHOTCHHOTO XapakKTepa W 3allliTa HaceleHUs OT UuX
nocneacTBuil. OCHOBBI MOkapHOU O6e3omacHocTH. [IpaBuia moBeaeHUs IpU MOKape.

CHUCTEMHBINA AHAJIN3 B CEPBUCE

OnpeneneHre KaTeropui CUCTEMHOTO aHan3a. Moaenn M METOAbl CUCTEMHOIO aHaIM3a.
DKCHEpPTHbIE METOJbl B CUCTEMHOM aHalin3e. POpMaau30BaHHbIE METOJbl CUCTEMHOTO aHaIu3a.
Metonuku cuctemMHoro aHaiuza B cdepe cepuca. [Ipouecc npunsTus penienuil. CucteMHble
uccienoBanusi OOBEKT CUCTEMHBIX UccleqoBaHWi. OCHOBHBIE METOJOJOTHYECKHE OCOOCHHOCTH.
Cucremssiii moaxoa CyniHOCTh cUCTeMHOTO Toaxoxaa. Teopus cucteM. Cucrema. Knaccudukarmst
cucteM Teopusi cuCTeM Kak MEXIUCUUIIMHApHas Hayka. CUCTEMHBIM MOAXOJIK aHAINU3Y CUCTEM
ynpaBieHus: B cepe ycuayr. OmeHka CIOXHBIX cucTeM. OCHOBHBIC THIBI MKl H3MEPEHUSI.
CuctemMHBI aHaNM3: CYUIHOCTb, MPHUHIMIBL, 3Tanbl CyHIHOCTH CHCTEMHOIO aHaiu3a. MeToJbl
cucteMHOTO aHanmm3a. OCOOEHHOCTh METOJIWK CHUCTEMHOro aHanu3a. [IpuMeHeHue CHCTEeMHOTO
aHajM3a B SKOHOMUKE, YNPABIECHUU M cepBUce. MeToosorusi CUCTEMHOIO aHallu3a B CEPBUCE.
KadectBo ¢yHKIMOHUpOBaHUsI cUCTeM cdepbl cepBuca. TeopeTHUeCKHWH aHaU3 CEePBUCHOM
NEeSTEIbHOCTH.



ITPABO

OcHoBbl Teopuu npasa. KOHCTUTYLIMOHHOE NPpaBO. AJIMUHUCTPATUBHOE NPABO. YTOJIIOBHOE
paBo. Dkosorndyeckoe mnpaso. IIpaBoBble OCHOBBI 3allUTBHl IOCYJAapCTBEHHOM HHGpOpMalUU U
TaiiHbl. ['paxknanckoe npaso. CemeliHoe npaBo. Tpyznosoe npaso. IIpeamer, MeTol, HICTOUHUKHU U
IPUHLUIBL POCCUIICKOrO MpeanpuHuMaTeabckoro mnpaBa. CyObeKTbl NpeArnpUHUMATENBCKOTO
npaBa. llopsmok ©  cmocoObl  CO3AAaHUS, PpEOPraHU3alMi W JIMKBHJIAIMH  CyOBEKTOB
npeanpuHUMarenbckoro mnpasa. Ilowstme u  npusHaku — OGaHkpoTcTBa. JIuneH3upoBaHMe
NIPEANPUHUMATEIIBCKON 1eATeIbHOCTH. [IpaBOBbIE OCHOBBI PEKIIAMHOM JeATenbHOCTH. [IpaBoBbIE
OCHOBBI AYAUTOPCKOM M OLEHOYHOM JEATENBHOCTH. 3aliura IpaB IpPEeJIPUHUMATEICH.
[IpennpuHUMAaTENIbCKUE TOTOBOPBI.

CEPBUCHASA AEATEJBHOCTbD

Teopernueckne OCHOBBI CEPBUCHOW NEATENbHOCTU. McToprueckoe pa3BUTHE CEPBHCHOM
nesTeNbHOCTH. VicTopudeckue NpeanochblIKi BOSHUKHOBEHUSI CEPBUCHOM JiesiTeNbHOCTH. CepBUCHAs
JesTeNbHOCTh KakK (hopMa yIOBIETBOPEHHUS MOTpeOHOCTel uenoBeka. Ciyx0a ObITa KaK MHCTUTYT
dbopMupoBaHHs Pa3yMHBIX TOTpeOHOCTEH denmoBeka. CoONUaTbHO-IKOHOMUYECKUE (DAKTOPHI
pazButus cdepol cepBuca. KommyHukaTuBHbIe (Qopmbl 00mIeHuss B cepBuce. [IpaBoBoe
peryJiupoBaHu€ OTHOILIEHUN B CEpBUCHOM aedrenbHOCTU. CylIHOCTh U KiacCU(UKALMS YCIYT.
CoBpeMeHHBIN cepBUC: MPOOJIEMbl M MEPCHEeKTHBBI pa3BUTHS. [Ipon3BoACTBO M mOTpebieHue
yciryr. OCHOBBI ATHUYECKOTO 3HAaHUS W MpodecCHOHaNbHONW 3THKH. [loBeneHue morpeOuTenel u
daktopel moTpebneHus. HoBble BuABI ycOyr W MPOrpecCUBHBIE (QOPMBI  OOCITY>KMBaHUS.
[lcuxonoruueckast KyiabTypa cepBuca. Ilcuxosnorusi mporuecca oOCIyXKUBaHUSI NPU COBEPIICHUU
3aKa3a, TAKTHKA OOCITYKMBaHHUSI.

NMHHOBAIIMU B CEPBUCE
OcHOBHbBIE TOHATHSA U OIpPENEICHHUs] MHHOBALMOHHBIX TEXHOJIOrMH. Teopust MHHOBaLUil.
OcoOeHHOCTH BHEJPEHUs M PACHpoCTpaHeHHWe HMHHOBaUMU. JKW3HEHHBIM LMK yciyru. Bupasl
MHHOBAIMM. DJeMEHThl WHHOBALMOHHON MOJUTUKU. OCHOBHBIE SKOHOMHYECKHE MpOOJIEeMbl Ha
ypoBHe. OCHOBHBIE SKOHOMHUYECKHE MpoOiIeMbl Ha ypoBHe. CYIIHOCTh M 33Jaud WHHOBAIIMOHHON
NesITeNbHOCTH B cepBHce. CpeAcTBa 3allMThl MHTEIJIEKTYaabHOro MpoaykTa. OpraHu3aluOHHbIE
(opMBbI HHHOBAIIMOHHOH JesiTenbHOCTH. OneHka 3¢ (eKTUBHOCTH HHHOBALIMH B CEpBHCE.

9KOHOMMUKA U NIPEAITPUHUMATEJBCTBO

OcCHOBHBIE YKOHOMUYECKHE MPOOJIEMbI Ha YPOBHE XO3SMCTBYIONIETO CyObekTa. OCHOBHBIC
HSKOHOMHYECKHE MpoOJIeMbl Ha YpOBHE HAIMOHAIBHOTO XO03siHcCTBa. [IpennpuHUMATENbCTBO: €ro
pPOJIb U MECTO B 3KOHOMHKE. Pecypchl cepBUCHOTO MpennpusTHs. DKOHOMHYECKasl AEATEeIbHOCTh
npeanpustus. LlenoBas mnomutuka Qupmsl.  [IpuOeie  npennpusatus. Hanoroo6Gnosxenue
npennpusatus. [lnanupoBaHue  XO3sMHCTBEHHOM  aAesrenbHOocTH  mpeanpustud. CrTpykrypa
HaIlMOHAJILHOW SKOHOMHKH: Cc(epbl, CEKTOpbl, KOMIUIEKChl. [Ipenmpusrue cdepsl cepBuca Kak
XO3SMCTBYIOIUI CyOBEKT B PHIHOYHOM 3KOHOMUKE. POpMBI MpeanpUiITUid. Y CTaBHBIN KaluTal U
UMYIIECTBO NpPeAnpusATHii ceprl cepBuca. OpraHuzanoHHas CTPYKTypa MPeANpHUsITUH cepBHCa.
WNndpactpykrypa npennpustus. Ilpomecc oOciyxuBaHus Ha NpeanpusTusx chepbl cepBuca.
Kanmutan u wumymectBo npeanpusitus chepsl cepBuca. OCHOBHbIE U OOOpPOTHBIE CpEICTBA
CEpBUCHBIX MPEANPHUATHIH.

IKOJIOorns

[Tpeamer u 3amaun SK0JIOTUU. DKoJIOTHYecKast cuctema. buocdepa-rnodanbHas skocucrema
3emnu. Cucrema yhpaBieHHMsT M KOHTPOJsL B OOJACTH OXpPaHbl OKpPY)KAIOIIEH CpeJlbl.
AHTpONIOTeHHBIE YKOCUCTEMBI M aHTPOIIOT€HHBIE BO3ACUCTBUS Ha Orocepy. OCHOBHBIE TPUHIIUIIBI
OXpaHbl OKpyXaroled cpenbl. VHKeHepHas HKOJOrMYecKas 3aluTa: reocqepbl U COOOLIECTBaA.
TeopeTuko-MeTOI0JIOTUYECKNE OCHOBBI  Kypca «Okojorus». ColMaabHO- 3KOJOTHYECKOE
B3aUMOJICHICTBHE M €ro CyObeKThl. [J00ajbHBIE COLMAIBHO-3KOJIOIMUECKUE MPOOIEMBI U MyTH
UX peuleHMs. OKOJIOTHsl KU3HEHHOW cpenbl uenoBeka. CTaHOBIEHHE 3KOJOrO- KYJIbTYpHOU



nesitenbHOCTH B Poccum m 3a pyOexxom. CymHOCTE W crenuduKa HKOJIOro- KyJIbTypHOM
JeSITeTbHOCTH B COBPEMEHHBIX YCIOBHUAX. DKOJIOTHUECKOe 0Opa3oBaHue U Bocnutanue. CTpyKTypa
U CcoJepXaHHe HKOJOrO-KyJIbTYpPHOH JESTENIbHOCTH B COLUOKYIBTYpHOM cepBuce. OCHOBBI
HKOJIOTHYECKOTO MpaBa. MeXayHapoIHOE COTPYAHUYECTBO B 0OJIACTH HKOJIOTHH.

YHPABJIEHUE YEJIOBEYECKUMU PECYPCAMMU

[lepconan opranuzanuu Kak oOBEKT ynpaieHus. [loHATHE ympaBieHHs 4elOBEYECKUMHU
pecypcamu. BBenenue B ynpasiieHue nepcoHasioM. CTpaTernueckoe YIpaBlIEHHUE YEIOBEUYECKUMHU
pecypcamy. BO3HMKHOBEHHME CTpaTerMu YIPABJICHHs 4YEJIOBEYECKMMHM pecypcamu. Crpareruu
yIpaBJIEeHUs] 4YEIOBEYECKMMHU pecypcamu. Kiaccudukanus BHIOB CTpaTeTHil  yHpaBieHHUs
YeJIOBEUECKMMHU PECYpCaMy U MX XapaKTepUCTUKA YIpaBieHHe paboTol 4eloBEeYeCKUX PECypCcoB B
opranuzanuu. @OyHKIMM YOpPaBICHUS 4YeIOBEUSCKUMH pecypcamu. Tpancdepr TexXHOIOTHU
yIIpaBJIEeHUs] 4eJIOBEYECKMMH pecypcamu. llnaHupoBaHue moTpeOHOCTHM B TPYIOBBIX pecypcax.
HabGop u mpuem kaapos. IlnmanupoBanue M pa3BUTHE A€JI0BO Kapbephl. I[loHsATHE Kapbepsl.
[IpodeccuonanbHas ¥ BHYTPUOPIaHU3ALMOHHAS Kapbepa. YIpaBlIeHHE CONPOTUBICHUEM
nepcoHana. ®opmsl conpoTuBieHuil nepconana. PopMupoBaHue ynpaBieHYeCKUX KoMan. Ctuiau
ynpapieHus.  [IpuHuunel  GopMHpPOBaHUS — YHOPABICHUECKUX  KOMaHA. THUNBI  KOMaH.
OpraHu3aliOHHBIE OCHOBBI YIIPaBJIIEHUs YEIOBEUECKHMHU pECypcamMH B HACTOSIIEM U OyayIIeM.
[loBbllIeHHe KadecTBa TPyIoBOM ku3HM. KagpoBoe, TeXHHMUECKOE M IpaBOBOE oOOecleyeHHe
CUCTEMBbl YIpPaBJIEHUS 4eJoBeuecKMMU pecypcaMu.  Ciy:kObl  yIpaBi€HUS I1E€PCOHAIOM
(4enoBEeYECKUMU pecypcamMu).

[ICUxoJiorus

Ilcuxomorus kak HayKa. HpeILMeT, METOAbI U 3a1a4Yu IICUXOJIOTUH. Ilcuxuka u OpraHu3M.
JInanoctb. MHIMBUIYaTbHO-TICUXOJOTHYECKHE OCOOEHHOCTH JUYHOCTH. OMOLMHM M YYyBCTBA.
OCHOBHEBIE METOAbI IICUXOJIOTHUH. Bo3uuknoBenue u Pa3BUTHUC ITICUXHKHU. HpO6H€Ma CO3HaHUA
yenoBeka. Ilcuxomorusi oOmieHuss u B3aumojeiicTBus. [loHsATHEe O JMYHOCTH B TICHUXOJOTHH.
HestenpHOCT, M JMYHOCTH. OOIIee mnpenctaBieHne 00 ourymeHud u Bocmpustuu. OOiiee
npencraBieHne o BHuUMaHuU. OOmiee mnpeacraBieHue o mnamatd. OOmiee mpeacTaBleHUE O
MbIIIEHUH U peur. OO1iee npeacTaBieHue o BooOpaxkeHuu. [lonarue o temnepamente. [lonstue
o xapaktepe. [lonstue o cnocobHoCcTsIX. MHIUMBUAYanpHBIE OCOOEHHOCTH JTHYHOCTH. [lcuxonorus
IMO3HAaBATCIbHBIX MPOLCCCOB. prnna 1 KoJuiekTuB. [lcuxosormueckre 0OCOOEHHOCTH IIOBCACHUA
JUYHOCTH B OCOOBIX CUTYaIUsX.

PYCCKUH SI3bIK U KYJIbTYPA PEYH

Pycckuit s3b1k ¥ KyneTypa peud. IIpenmer m 3agaum Kypca. SI3bIkoBas HOpma, €€ posib B
CTaHOBJIEHUH U (DYHKIIMOHHUPOBAHUU JINTEPATYPHOT'O SI3bIKa, €€ MPU3HAKU. THUIBI S3BIKOBBIX HOPM.
OyHKIMOHANbHBIE CTUJIM COBPEMEHHOTO PYCCKOTO JMTEpaTypHOro s3blka. Bzanmopeiictue
GyHKIMOHATMBHBIX CTUIeH. OTOOp S3BIKOBBIX CPEACTB, XapaKTEPHbIX ISl Pa3HBIX CTUIIEH.
OdunmanbHO-AeI0BON CTHIIb, cdepa ero PyHKIIMOHUPOBAHMUS, KAaHPOBOE pasHOoOOpa3ue. HayuHsrii
ctuib. Cnenuduka MCIONB30BaHUS SJIEMEHTOB PA3IMUHBIX S3BIKOBBIX YPOBHEH B HAy4HOW peyH.
PeueBas nesTenbHOCTh Kak BUJA JACSITENIBHOCTH, €€ CTPYKTypa. PedeBoil 3THKeT Kak 00JacTb
JIMHTBUCTUYECKOM MParMaTuKH.

KYJbTYPOJIOI' A

Kynbryponoruss kak rymanutapHass Hayka. OCHOBHbIE KYJIbTYPOJOTHYECKHE IIKOJIBI M
koHUenuuu. KylbTypa Kak NpeaMeT HUCCIENOBAHMUS B KyJIbTYpPOJOTMH. THIONIOTUS KYJIbTYpBHI.
Kynbryposnoruss kak Hayka ¥ ydeOHas JUCIMIUIMHA: MpEAMET, LN U 3a7add, OCOOEHHOCTU
KYJIbTYPOJIOTHH. DTalbl pa3BUTHS KyJIbTYPOJIOIMUECKOro 3HaHusA. KylbTyposorus B cucteMe Hayk
O 4eJIOBEKE, OOLIECTBE M MPUPOJE: POIb U MECTO KYyIbTYpOJOTMH B COBPEMEHHOH CHCTEME HayK.
B3auMocBsi3u  KyJbTYpOJIOTUM C  JPYTUMH  JUCHMIUIMHAMHU:  (QHIOCO(Hs,  COLUOJIOTHS,
aHTPOIOJIOTUS,  IOJUTOJOTUSA,  OKOHOMHKA, MCTOpHs,  IOPUCHPYACHLMS,  IICUXOJIOTHSA,
UCKYCCTBOBEJICHHE, (DHUIIONOTHS, JIMHIBUCTHKA, nenaroruka. ®dunocopus KyabTypsl. Hcropus



MHUpOBOM  KynbTypbl. HWctopust kynbTypbl Poccuu. CTpykTypa KyJIbTYypOJOTH: pa3aeibl
KYJIbTYpOJIOTUU: TEOPETUYECKas, HUCTOPUYECKAss W TNPUKIAAHAS KYJIbTYpOJIOTHSl, HCTOPUS
KYJIbTYPOJIOTHYECKON MBICIA. MeToabl KyIbTYpPOJIOIMYECKUX HCCIEIOBAHUNA: HCTOPUYECKUH,
KOMITApaTUBHBIM, THUIIOJIOTUYECKUNA, CTPYKTYpHBIH, (YHKIMOHAIBHBIH, (HEeHOMEHOJIOTHUECKUH,
CEMHOTHYECKUM MeTO/Ibl. CUCTEMHBIN MoxoA. cTopust KyJabTypOoJOrH4eCKOM MBICIIH.

conuoJiorus

Conmonorust kak Hayka. [Ipeamer coumosioruu, ee (QyHKIMH, YPOBHH HAYYHOTO 3HAHMS.
Kpatkuii 5KCKypCc B MCTOPHIO COLMOJNOIMHM. YacTHBIE COLMONIOIMYECKHE Teopuu. Teopus
COLMAJIBHOW CTPYKTYpPbl M COLMAIbHOW cTpaTu(duKanuu B Mo3HaHWM oOmiecTBa. KynbTypa kak
cucreMa IIeHHOCTeH, HOpM, 00pa3loB moBeaeHus. HopmartuBHoe perynupoBaHue B OOLIECTBE.
JleBuanusi U JIeBUAaHTHAsl COLIMOJIOTUS B M3YYEHHM COLMAJIbHBIX SBJICHUH U IpoleccoB. MeTobl
COLIMOJIOTHYECKOT0  MCCJIEOBAHNUSA KOMMYHUKAaTUBHBIX IpoueccoB. KoHGMIMKTBI Kak BHJI
B3aUMOJEHCTBHsA, KaK COLUAJIbHOE sBIeHHE M mpouecc. OOLIECTBEHHOE MHEHUE U
COLIMOJIOTMYECKHE METOJBI €ro n3ydeHns. ColualbHbIi MEXaHU3M Pa3BUTUS DKOHOMUKH.

OUBNYECKASA KYJIBTYPA U CIIOPT

dwusnueckas KyJlbTypa B OOLIEKYJIbTYPHOH M NPOQECCHOHATBHON MOATOTOBKU CTYICHTOB.
dusnueckas KyJabTypa U CIOPT Kak coldanbHble (heHoMeHbl oOmiecTBa. L[eHHOCTHBIN noTeHuan
¢bu3n4ecKoil KyJabTyphl M CHOpPTa Kak OCHOBa (HhOpMHUpPOBaHHA (PU3HUYECKON KYIBTYPHI IMYHOCTH.
Crpyktypa ¢u3nueckoil KyJabTypbl Kak coUuaJbHOro sBiIeHHUA. COBpEeMEHHOE COCTOSIHHUE
¢bu3kyapTYphl U criopta. enepanbHbiii 3aKkoH "O U3NYECKON KyIbType U criopTe B Poccuiickoi
®enepanun". OCHOBHBIE MOJIOKEHUS OpraHU3alK (PU3NUECKOro BocuTaHus B By3ax. ColualibHO
- OHOJOTMYECKHE OCHOBBI (u3mueckoid KynbTypsl. OpraHm3M 4YenoBeKa Kak eIOuHas
CaMOPa3BHUBAOLIASICS U CaMOpEryIUpyroILascs Ouosiornyeckas cucrema. /surarenbHas QyHKIus u
MOBBIIIEHUE YCTOHYMBOCTH OpTaHW3Ma YeJIOBEKa K Pa3IMYHBIM yCIOBUSAM BHEIIHEH cpepl. OOmme
MEXaHU3Mbl BIUSHHUA (U3NYECKMX YHOPaXHEHHH Ha dYeloBeYeckuil opraHu3Mm. BrusHue
(GU3NYEeCKHUX YIpakKHEHUH Ha pa3iIuyHble CUCTeMbl oprann3ma. OCHOBBI 37J0pOBOTO 00pa3a JKU3HU
cryaenTta. Puznyeckas KyJabTypa B 00€CIIEUYEHUH 3/10pOBbs. 3JJ0POBbE YeNlOBEKa KaK IIEHHOCTb U
(dakTopsl ero ompexaenstonme. B3aumocBsa3p 001mel KyabTyphl CTYIAEHTa U €ro o0pa3a >KHU3HH.
du3nueckoe caMOBOCIIUTAaHHE U CAMOCOBEPILICHCTBOBAHHME MPHU 370pOBOM 0Opase ku3Hu. OOrmas
¢dbusnveckas M crenuaibHas MOJArOTOBKAa B CHCTeMe (U3WYECKOTO BOCHHTaHHUS. MeToandeckue
NPUHIUIB! pU3nYecKoro BocnuTanus. OCHOBBI COBEPIIEHCTBOBAaHUS (pu3nueckux kauectB. ODII,
ee 1enu, 3anaud. CropTUBHAS TOATOTOBKA, €€ e U 33/Ja4u. YUeOHO-TPEHUPOBOUHBIC 3aHITHS
Kak OCHOBHas (opma oOydeHus ¢uzndeckuM ynpaxkHeHUsM. CpelcTBa U MeToAbl (pU3HuecKoro
Bocriutanus. [IpodeccrmonanpHO-IpUKIaaHas (hU3MYEecKas IMOATOTOBKA CTYAEHTOB. Du3mueckas
KyJIbTypa B IIpo(eCCUOHABHON JAeATeNbHOCTH OaKaIaBpa.

NHP®OPMALUNOHHBIE TEXHOJIOI'UM YIIPABJIEHUSA
COHUOKYJIBTYPHOMCEPBUCE

Nudopmaruzanus obOpazoBaHusi kak (aktop paszButus obmectBa. llenn u 3amaum
WCTIONB30BaHUsI WH(OPMAIMOHHBIX W KOMMYHHUKAIIMOHHBIX TEXHOJOTMM B cdepe cepBuca.
NudopmanonHple ¥ KOMMYHUKAIIMOHHBIE TEXHOJOTMM B peanu3alui WHGOPMAIMOHHBIX
WH(POPMAIIMOHHO—IEATEILHOCTHRIX ~ Mojzelieii B cdepe cepuca. HHpopManunoHHeie U
KOMMYHUKAIIMOHHBIE TEXHOJOTMM B AKTHUBU3AIMU TO3HABATEIbHOM JI€ATEIBbHOCTH YYallUXCS.
NudopmaninoHHble ¥ KOMMYHHUKAIIMOHHBIE TEXHOJOTUH B pPeaU3allKi CUCTEMbI KOHTPOJIS, OIICHKU
U MOHUTOpPUHTA Y4YeOHBIX MOCTM)KCHHU YyYallUXCs. DKCHEPTHhIE M aHATUTUYECKHUE METOMABI B
OIICHKE DJIEKTPOHHBIX CPEJCTB yueOHOro HazHaueHus. HpopMannoHHbIe 1 KOMMYHHKAITMOHHBIC
TEXHOJOTHH B chepe cepBuca. MynbpTuMenna TexHoJoruu B cepe cepsuca. IIpaBoBbie aclEeKThI
WCIIOTh30BaHUsI HH(POPMAIIMOHHBIX TEXHOJIOTUH, BOIIPOCHI 0€30MaCHOCTH U 3aIUTHl HH(OPMAITHH.

JOKYMEHTAIIMOHHOE OBECHIEYEHUE COIHUOKYJIBTYPHOI'O CEPBUCA
ConepxaHre ¥ OCHOBHBIC 3a/laid COBPEMEHHOT0 JOKYMEHTAIIMOHHOTO obOecredeHus



ynpasneHus. VIcTopusi pa3BUTHS CHCTEMBI TOCYIapCTBEHHOTO IOKyMEHTHpoBaHMs. HopmarnBHO-
Metoanueckas 6aza JJOY. Yuudukanus u ctannaptuzanus J0KyMeHTOB. OCHOBHBIE TPeOOBaHUS K
COCTaBJICHUIO M O(QOPMIICHHIO TOKYMEHTOB B cepe cepBuca. [loHsTHE M COCTaB PEKBH3HTOB B
nokyMmeHTax cgepsl cepBuca. CoctaBieHne U opOpPMIICHUE OPraHU3AIMOHHO-PACIOPAIUTEIBHBIX
JTOKyMEHTOB B c(epe cepBuca. MH(pOpMaMOHHO-CIIpaBOYHbIE JOKYMEHTHI M HX POJb B cdepe
cepBuca. KazapoBple JOKYMEHTH Ha MpeanpusaTusx cepBuca. OOImEEe OCHOBBI JEIOBOU
KoppecnionieHu B chepe cepBuca. DopmupoBaHME W XpaHEHHE €1 B cdepe cepBHca.
JlokanbpHbIE HOPMATHMBHBIE AaKThl B CEPBUCHBIX OpraHU3alMsIX. YTPaBICHHE TOKYMEHTAIUEH.
JIOKyMEHTUPOBaHUE NEATEIBHOCTH HPEANPUATHH COLMATBHO-KYJIBTYPHOTO CEpBHCAa U TypU3Ma.
ABTOoMaTH3aIMs JOKYMEHTO00O0poTa. JloKyMeHTanbHOE OOPMIICHHE JOTOBOPHBIX OTHOIICHUH B
CEPBHCHOM JIESTEIBHOCTH.

PEKJIAMA B COIUOKYJIbTYPHOM CEPBUCE

OcobeHHOCTH peKlaMbl B COLMAIBHO-KYJIBTYpHOM cepBuce. lIpaBoBoe perynupoBaHue
peKiaMbl B  COLMAIBHO-KYJIBTYpHOM cepBuUce M TypusMe. OcCOOEHHOCTH peKiIaMbl B
COLIMOKYJIBTYpPHOM cepBuce. IIpaBoBoe perynupoBaHUE PEKIaMbl B COLMOKYJIBTYPHOM CEpPBUCE H
TypusMe. PeknaMHble CpecTBa, UCIOIb3YEMbIE B COLMAIIBHOKYJIBTYPHOM cepBuce. Opranusanus u
IJIJAHUPOBAHUE PEKIAMHOM KaMIIAaHWM Ha MPEIIPHUATUAX COLMOKYJIBTYPHOro cepBuca. PexiamHubie
uaeHTuGuKaTopsl. OCHOBHBIE 3JIEMEHTHl pekiaMHOro cooOuieHus. OOmiereopeTndyeckue
npoOJeMbl TICHXOJOTHK pekiambl. BosneiicTBue pekimambl Ha morpeOuteneil. Pexnama B ceru:
KOHTeKcTHas, MeauiiHast 1 SEO. BricTaBouHas aedresnbHOCTh. PuzomopdHas npupoaa pekiamsbl.
Pexnamubie naentudukatopsl. OCHOBHBIE 3JEMEHTHl PEKIaMHOTO cooOmeHus. ToproBas mapka.
ToBapuslii 3Hak. Komnosunust pupMeHHOro 3HaKa.

MortuBanus norpeduteneil U (pakTopsl, BIUSAIOLIME HAa UX Bocrpustue. Pexiama B cetu:
KoHTeKcTHas1, MeauiiHas 1 SEO. [IpoasukeHne B COMAIBHBIX CETAX. JJIEKTPOHHAs paCChLIKa
[IpensricTaBoyHas pexkiamHas kKammaHus. OneHka 3pPEeKTHUBHOCTH PEKIaAMHON IEATEIIbHOCTH.

COIUAJIBHO-9KOHOMHNYECKAS CTATUCTUKA B COHUOKYJbTYPHOM
CEPBUCE

Cratuctuka kak Hayka. OpraHuzanuss COBPEMEHHOW CHUCTEMBI TOCYIapCTBEHHON
cratuctuku B Poccuiickoit ®enepanuu, ee 3amaun U QyHkuuu. COOp CTaTUCTHUECKOU
nHpopmanuu. Cratuctuueckas cBoAka W rpynnupoBka. CraTUCTHUECKHE  TaOJULIBIL.
Cratuctnueckue  mokasarend.  CTaTUCTMUECKOE  M3YYEHHE  B3aUMOCBS3M  COLIMAIBHO-
SKOHOMMYECKUX fABJIEHUI. MeTononorus CTaTUCTUKU Typu3ma. OOmiye BONpOCHl aHaiu3a U
0000I1IeHUsT CTaTUCTUYECKUX JaHHBIX. CTpyKTypa M (PyHKIMHM COLMATIbHO-KYJIbTYPHOH Cdephl.
Crneunguka conuaibHO- KylIbTypHOU chepsl. Knaccuduxamus, peructpsl u HoBasi cuctema cOopa
u o0paboTku craructuyeckoid uHpopmanuu. OCHOBHbIE OOIIEPOCCHIICKHE MEXIyHApOIHbIE
SKOHOMMKO- CTATUCTUYECKHE KJIACCU(UKALMK U HANpaBICHUS WX B3aUMHOW TapMOHM3AIUH.
Oobmepoccuiickuil kinaccudukarop ymnpapieHYecKoW aoKyMmeHTanuu. CTaTUCTHKAa MPOU3BOJCTBA
BaJIOBOI'O BHYTPEHHETO MPOJYKTa B CUCTEME HAlIMOHAIBHBIX cueTOB. MeTOobl pacyeTra BaJoOBOTO
BHYTpEHHEro npoaykra. CTaTuCTUKA (PMHAHCOB KPEINUTA U CTPAXOBAHMS.

IMPOI'PAMMHOE OBECIIEYEHHUE B COHUOKYJIbTYPHOM CEPBUCE
Kommsrotepabie BUPYCHl. THITBI BPEIOHOCHOTO MPOTPaMMHOTO obecriedeHus. [IposBicHue
Hanuuus BUpyca B pabore Ha [[9BM. Pa3HOBHIHOCTH KOMITBIOTEPHBIX BHPYCOB. METOIbI 3alIUTHI
OT KOMIIBIOTCPHBIX BHPYCOB. q)yHKI_[I/IOHaJ'H)HI-Je HAa3HAYCHMUS. ApaneKTypa IporpaMMHOIO
KoMIUiekca. OmnucaHue JOTHYecKOd CTPYKTyphl. Mcrmonb3yeMble TEXHUUYECKHE CpeJCTBa B
COIMATBHO-KYJIBTYPHOH cepe.

INPUMEHEHUWE BBIYUCJIUTEJIBbHON TEXHUKH B COIIMOKYJIbTYPHOM
CEPBUCE
[Mudposast sxonomuka. Web mnpumokeHust u cepBHChl. L{uppoBble HHCTPYMEHTHI IS
OpraHM3ali TPOEKTHOW paboThl, 0OpaTHOW CBs3U. Poilb W MECTO aBTOMATHU3WPOBAHHBIX



UH(POPMAIIMOHHBIX CUCTEM B MPO(HECCHOHATBHON JCATEIBHOCTH. 33J]a4l U POJIb BBIYUCIUTEIBHOM
TEXHUKHU B COLUAIBHO-KYJIBTYpHOH cepe. TeXHOMOrun GopMUpOBaHUS YIIPABICHUECKUX PEIICHUN
C MCIIOJIb30BAHMEM CHCTEM TMOIICPIKKU MPUHATHS PEIICHUI M MHTCIUICKTYaIbHBIX CUCTEM. 3alluTa
uHbOpMAlMM ¥  HMHTEJUICKTYalbHOH COOCTBEHHOCTH TPH  HCIOJB30BAaHUH  COBPEMEHHBIX
UHPOPMAIIMOHHBIX TEXHOJIOTHH. BUIbI BBIYMCIMTENILHON TEXHUKH, UCIOIb3YyEeMON B COIHMAIBHO-
KYJIBTYPHOU cdepe.

KOMIIBIOTEPHOE MOJEJINPOBAHHUE

[Iporpammuoe obGecrieuenue. OcobenHoctn uHTEepdeiica ©  (QYHKIMH  OCHOBHOTO
NpOrpaMMHOT0 oOecreueHus: JUis co3gaHus AByX u Tpexmepubix (2 D um 3 D), a Ttakke
aHUMAIMOHHBIX  (AMHAMUYecKuX)  u300pakeHuil.  M3yueHume  OPUKIATHBIX  [POrpaMMm
MOJICTMpOBaHusi. 3HAKOMCTBO ¢ rpaduueckum pemakropom lllustrator. Murtepdeiic nporpamMmel.
Wutepodeiic, manenu Photoshop, ocuoBubie mamutpel. Hacrpoiika cucrembl. Buabl u popmats
n3o0paxeHnii. OCOOEHHOCTH PaCTPOBBIX H300paKeHUH. 3HAKOMCTBO ¢ uHTepdeiicom 3D max.
Buner npoekuuit B 3D max. [IpuHUuUIbl AeCTBUS U METOIbI MPAKTUYECKON pabOTHI C OCHOBHBIMH
npuknagabivu  iporpammamu. ADOBE ILLUSTRATOR. Pa6ora ¢ manutpoit cinou. llabmonnsie
ciou. PucoBanue 0OBEKTOB MPOU3BOJILHONM (OPMBI, PHCOBAHHE CIOXKHBIX 00BEeKkTOB. Pabora ¢
pacTpoBbIMU M300paXeHUAMU B WILTIOCTpaTop. JlomosnHuTenbHbIE NpuemMbl pucoBanus. Co3znaHue
TPEXMEPHOTO U aHWMAIMOHHOTO U300pakeHHs Ha CcBoOoAHY0 Temy. Co3laHue HOBOTO
n300pakeHNs] B BUJE KOJUIAXKa, PEKJIAMHOrO OyKJeTa, Tuiakara u T.1. Pabora B riobanpHON ceTn
INTERNET. OcnoBbipabotsl B rinobansHoil cetu Uutepuer. Ctpykrypa cetu Wurepuner. WEB-
opayzeppt u Web-y3iae1. OcHoBHble HacTpoiiku WEB-Opay3epoB. Pabota ¢ MOMCKOBBIMHU
cucremamu. [louck wmHbpopmanuu B cetn WuTtepHer. BosmoxkHOCTH HMH(DOPMALIMOHHBIX YCIYT.
[TouroBeie cepBepbl. Coznanue WHrepHer-cTpaHnuku. OcHOBBI s3blka pasmerku HTML.
l'unepcebiikn  u runepeBsizu. Co3nanne WEB-caiita. Pazmemenne WEB-caiita Ha cepsepe.
OcHoBBI paboTHI ¢ 3eKTpOHHOM TTouTOM. [TouToBBIE MpOorpaMmbl. Peructpaiius mouToBoro ajapeca.
Co3pnanue, oTHpaBiIeHUE U NMPUEM MOYTOBBIX cooOuieHnid. CpenctBa oOmieHust B cetu VIHTepHeT.
[IporpaMMbl 0OMEHa MIHOBEHHBIMHM cooOmmeHusMu. Mail-arent. Co3ganue 06510r0B, 00IIeHUE C
nomoInkko 6;10ros. O6MeH HHpopMarei ¢ momouIbio cpesibl «B KOHTakTe.

OCHOBBI UH®OPMAIIMOHHOH KYJbTYPbl U UHOOPMATHKA

HCJ'II) JUCITUITIIMNHBI - T'OTOBHOCTBH 06y11a}01111/1xcs[ HCIIOJIBb30BATh COBpPCMCHHBIC
UHOOpPMAIIMOHHbIE  TEXHOJOTHUM Ul  MOJCIUPOBAHMs, CTATUCTMYECKOIO  aHaluu3a W
MH(QOPMAIIMOHHOTO  OOECMEYeHUs] COIMAIBHO-KYJIBTYPHBIX TporieccoB. DopMmupoBaHue y
CTY/IEHTOB CUCTEMbl HH(POPMALIMOHHBIX 3HAHUI U MPAKTUYECKUX YMEHHMH paboThl ¢ MH(pOpMaIuei,
KOMIIBIOTCPHBIMH TTPOAYKTaAaMU O(i)I/ICHOFO Ha3zHa4YCHU. 3aﬂan/I JUCHUIIIIMHBI: — q)OpMI/IpOBaHI/Ie
MH(GOPMAIIMOHHOTO MHPOBO33PEHUSI JIMYHOCTH; — MPHOOpeTeHHe 3HaHUM U yMEHuil 1o
MH(OPMALIMOHHOMY caM000ecledeHnI0 yueOHOMU, MpodeccnoHalIbHOM WM MHOM MO3HaBaTeIbHOM
NeSITeNbHOCTH JIMYHOCTU; — (OpMUpOBaHME Yy OOYYaIOUIMXCS CUCTEMbl NpeACTaBICHUN 00
nHpopManuy, HHPOPMAIMOHHBIX CHUCTEMAax, WH()OPMALIMOHHBIX TEXHOJOTUSX U UX POJU B
pa3BUTHM 001IecTBa; — (POPMUPOBAHUE HABBIKOB MCIIOJIB30BAaHMUS TEXHUYECKMX M MPOTPAMMHBIX
CpeACTB B  OpraHu3almuu  WHGOPMAIMOHHO-METOJUYECKOTO  OOECTICYeHHS  TBOPUYECKO-
MIPOU3BO/ICTBEHHOT'O MPOLIECCA B YUPEKIECHUS COLIMATIbHO-KYIBTYPHOH Cephl.

[Tnanupyemble pe3yiabTaThl OOyYeHHUS MO JTUCUUIUIMHE: CIOCOOHOCTh K HCIOJIb30BAHUIO
COBPEMEHHBIX MH()OPMALMOHHBIX TEXHOJOTMH Ui MOJEIMPOBAHUS, CTAaTUCTUYECKOIO aHalu3au
MH(POPMAITMOHHOTO 00eCTIeUeHHUs COIMATBHO-KYIbTYPHBIX MPOIECCOB

— 3HaTh: OCHOBHBIE MOAXO/IbI K MOHATHIO «MH()OPMAITMOHHBIE TEXHOIOTUNY;

- YMETb: OCYLIECTBIISITh HH()OPMALIMOHHBIN TIOUCK;

— BJIAJIETh: UH(POPMALMOHHBIMU TEXHOJIOTHSIMU JUIst MOJICTUPOBAHMS,
CTaTUCTHYECKOTO aHaJIN3a ¥ WH(OPMAIIMOHHOTO 00ECIIEYEeHHUS COIIMATFHO KYJIbTYPHBIX MPOIECCOB;

COBPEMEHHBIE CPEJICTBA OPI' TEXHUKH
Knaccugukaius COBpeMEHHBIX CpPEeICTB OpPrTeXHUKU. CpeacTBa KOMMYHUKAIIMM U CBSI3H.



KonnpoBanbHO-MHOXKHTENIBHbBIE CPEICTBA M alllapaThbl A YHUYTOKeHUs Oymar. IlepcoHanbHbIH
kommnbioTep. [lepudepuiinpie ycTpoiicTBa KOMIBIOTEpA: BBOJ M BBIBOJ TEKCTOBOM U Tpaduueckon
uHpopmanuu. KommerotepHas cerb. CTpyKTypa HMHTEpHET ceTH. ODJIeKTpoHHas mouta. [lakeTsl
opucueix  mporpamm. OcHOBHbIE  cpeacTBa  mpe3eHTauud. CHCTEMBI  3JIEKTPOHHOTO
JOKyMEHTOOOpoTa.

I/IHHOBAI_[I/IOHHHﬁ MEHEJKMEHT
Konuenuuss  MHHOBALIMOHHOTO  MEHEKMEHTA.  l'ocygapCTBEHHass  IOJIUTUKA U
peryJiMpoBaHuE MHHOBAIIMOHHOM AEATEIbHOCTH B COBPEMEHHBIX YCIOBUSX pa3BuTus PD. [Tpuembl
WHHOBAallMOHHOTO MEHEKMEHTa. Buael uHHOBanmi. WMHHOBaUMOHHBIA mnpouecc POyHKIWW,
METOJIbl M CBOWMCTBA WMHHOBAIIMOHHOTO mpoiecca OpraHu3anusi HHHOBAIIMOHHOTO Ipolecca.
NunoBaunonHsbie crparerud. MTHHOBaUIMY U NPEANPUHUMATENCTBO. IHHOBALIMOHHBIE PUCKH.

OCHOBBI BOEHHOH MOATI OTOBKH

Oo6meBounckue ycrassl BC P®, ocHOBHBIE TpeOOBaHUS M COJEp)KaHHME, UX INPUMEHEHHE
IpHU yrpo3e ¥ BO3HUKHOBEHHWHW YPE3BBIYAMHBIX CHTyallMd M BOCHHBIX KOH(IMKTOB. BHyTpeHHMI
HOPSAAOK M CYTOUHBIA Hapsa. OOuue Mmojio’keHust Y CcTaBa TapHU30HHOW M KapaysbHOM CITy)KOBl.
CrpoeBast moarotoBka. CTpoeBble NMpUEMBbI M JIBIXKCHHE O0e3 opyxus. OrieBas MOATrOTOBKa U3
CTPEJIKOBOT0 OpYXHs. OCHOBBI, IPUEMbI M MPaBUJIA CTPENbOBI U3 CTPEIIKOBOrO Opykusi. OCHOBHBIE
BU/IbI CTPEJIKOBOTO OPYXUSl U py4HbIX rpaHar. OCHOBbI TAKTUKU OOIIEBONCKOBBIX MOJApa3AeIeHUI.
Boopyxennbie Cunbl Poccuiickoit @enepauuu MX COCTaB M 3a7auyd. [aKTUKO- TEXHUYECKHUE
xapakrepuctuku (TTX) ocHOBHBIX 00pa3noB BoopyxkeHus u TexHHKH BC P®. OcHoBHI
o61eBoiickoBoro 0ost. CpescTBa MHAMBUAYAIbHOM 3aIUThI U MOPSJIOK MX HCIIOJIB30BaHMS, B TOM
YUClle NPH YIpo3€ W BO3HUKHOBEHUM YPE3BBIYAWHBIX CUTYallMi, TEPPOPUCTUYECKOIO AaKTa M
BOCHHBIX KOH(IMKTOB. BoeHHO-momuTHueckass noAaroroBka. Boennas noktpuna Poccuiickoi
@enepanun. OpraHu3anys BOMHCKMX YacTed W MOApa3JeNieHHid, BOOpYXKeHHe, 00eBas TEXHUKa
BEPOSITHOTO MpPOTHBHMKA. PaguanuoHHas, xumuyeckas M Ouosioruueckas 3amuta. BoeHHas
toniorpadusi. MecTHOCTh Kak 3JIeMEHT OoeBoi oOcTaHOBKH. M3MepeHHs W OpUEHTHPOBAHHE HaA
MECTHOCTH 0e3 KapThl, JBI)KEHHE IO asumyTaMm. Tonorpaduyeckue KapTbl U HMX 4YTEHHE,
MOAr0oTOBKa K padore. OCHOBBI METUIIMHCKOTO oOecrnieueHus. [Ipuempl okazaHus nepBoi MOMOIIU
IIOCTPaAABILNM.

METO/Ibl U TEXHOJOT MU COLIUOKYJbTYPHOM PABOThHI

CTaHOBIIEHHE COLMATBHO-KYJIBTYPHOU JESITEIILHOCTU: HMCTOpUYECKUM 0030p. OCHOBHBIC
33Jla4d ¥ HANpaBJIEHUS COLMAIBHO-KYIBTYPHOW [JEATEIBHOCTH. TEOpeTHYeCKHE OCHOBBI
COLIMAIBHO- KYJBTYPHOM  JeATenbHOCTH. DOpMBI M CpeAcTBa  COLMAIBHO-KYJIBTYPHOU
nesatenbHOCTH. CyObEeKThl COLMATIBHO-KYIBTYPHOH  nesTenbHOCTH. ColMaIbHO-KYIbTYpHBIE
uHCTUTYTHl. CpeacTBa MaccoBOM HMHQOpMAIMM Kak 4YacTb COIMOKYJIbTYPHOM €SI TENTbHOCTH.
ConManbHO- KyJIbTypHBlE OOIIHOCTH M (OpMHUpOBaHMA. Pecypchl COLUANIBbHO-KYJIbTYpHOU
nesaTenbHOoCTH. ConmanbHO-KYJIbTYpHBIE TEXHONIOTUU. KynbTypoTBOpUECKue, KyJIbTypOOXpaHHbIE U
oOpa3zoBaTenbHble TeXHOJNOTMU. ColMaIbHO-3AIIUTHBIE U PeadMIMTAllMOHHbIE TEXHOJOTHH.
VYrnpasnendueckne TexHOJoruu. lccnenoBarenbCckue W IPOEKTHBIE TEXHOJOTHMU. TexHonoruu
KOMMYHHUKAIlMM. MEXHAIlMOHAIBHOTO M MEXKYJIbTYpHOTO oOOMEHa U  COTpYIHUYECTBA.
NHbopmaninoHHO-TPOCBETUTENBCKIE U peKJIaMHble TeXHOJIOTUU. OlleHKa COLMAIBbHO- KYJIbTYpHOU
JEeATEIbHOCTH Ha COBPEMEHHOM JTalle.

PEKPEAIIMOHHBIN CEPBUC
Uctopusa pas3Butus KypopTHoro jena. Bseaenue B Kypc. OCHOBHBIE TOHSITHA.
QOYHKIMOHAIBHOE 30HUPOBAHUE TeppUTOpuM 3ApaBHHIL. COBpEMEHHBIE O3J0POBUTEIbHBIC
pekpeanoHHbie ycayru. OCHOBBI PEKPEAllMOHHOTO MPOEKTUpoBaHUsA. KymbTypHO - HCTOpHUYECKHE
pekpeanionHbsie pecypcebl. [IpaBoBoe oOecmedenue KypopTHoro nena. KaapoBas cTpykTypa B
CaHATOPHO- KypopTHOW wuHAaycTpuu. HayuHoe oOecnedenue KypopTHoro gnena. OCHOBBI
PEKpPEalMOHHOTO TPOCKTUPOBAHMUS.



AHI/IMAHI/IOHHHﬁ CEPBUC
ConuanbHO-KyIbTypHAsT aHUManus Kak (opMa COIUAIBHOW AaKTUBHOCTH JIMYHOCTH.
Pekpeanimonnass CymHOCT, aHMManuu. PaboTra aHMMATOpOB C Pa3IMYHBIMH KAaTETOPHUSIMHU
HaceJeHusl. AHUMAIMS B UHJYCTPUU Pa3BJICUCHUM. AHUMAIMOHHBIA TOCTHHUYHBIA MEHEIKMEHT.
Hrpa kak a3 dexktrBHas Gopma aHUMAMOHHON AesTeNbHOCTH. OpraHu3alys 3peJIMIHO-UTPOBBIX U
KOHKYPCHBIX mporpamMMm. MeToaMka M MOpaBuja IPOBEACHUS PA3JIMYHBIX HWIrP, KOHKYPCOB U
BUKTOPHUH JIJIs1 IETE€W U B3POCIIBIX.

OCHOBBI PU3NOT'HOMUKHU U KNHECHUKH

[Tpeamer ¢u3uorHomuku u kuHecuku. [loustus —pusnornomukall n -kunecukal. I[Ipeamer
(U3MOTHOMUKHN KaK HaykKd. MecTo ()M3MOrHOMHMKHM M KMHECHKH B OOJaCTH T'yMaHUTAapHBIX HayK.
B3aumocBsi3p XxapakTepa U BHEIIHUX NPOsBICHUN. DKcpeccuss. Mumuka. BHEIIHOCT U cTpyKTypa
au4HocTH. [loBeneHMe: NMOBENEHYECKME AaKThl, DMOLMU U IOBEICHHE sA3bIKa Tena. OCHOBHBIC
MOJIOKCHUS KHHECUKH. KOMMYHHKATUBHBIN acrieKT oOmieHus. I3k jkecToB. KuHeTHUECKU S3BIK
o6meHuss OCHOBHBIE JKECTHI U IepefjaBaeMasi ¢ X MOMOIIbI0 MH(popMaius. BaxHble oTnpaBHbIe
TOYKH /ISl CY)KICHHA O JNIOIAX B ¢uznorHomuku. Kiaccudukanus mo Tumy TeMIiepaMeHTa.
Yenosek yriepogHoro, ¢ochopHoro u  ¢propucroro TUMOB. (OCHOBHBIE TIOJIOKEHUS, B
(U3MOTHOMUKE TIPHUMEHSEMbIE [UIS XapaKTEPUCTUKUA YeJNOBeKa. TpakToBKa ()OPM TOJOBBL
I'pammaruka ria3. 3HaueHue Gopmbl yiei. AHanu3 U ToJkoBaHUe 3y0oB I'padosiorus - «ximou» K
pasragke yenoBeka. [louepk M OCHOBHBIE XapaKTEPUCTUKHU Ul €ro onucaHusa. UTo HYKHO 3HATh
JUIS aHaJIM3a MAIIMHOIMCHOIrO TeKcTa YenoBeK B 3epKalie IMHUM CBOMX PyK. XMPOMaHTHs - HayKa
packpeiBaromas UHOOPMAIMIO O YeNOBeKe MO JajoHH. JIMHUS XU3HK BBIBOIBI Ha OCHOBaHHHU
I10JIO’KEHHU BO CHE. [1os10)keHNne BO CHE MY>KUMHBI U )KEHIIUHBL. XPall BHIAAET TalHbI.

TEOPUSA U METOJAUKA DKCKYPCOBEJIEHUSA

DKCKYpCHSl U €€ CYIIHOCTh (OompejesieHne, 0COOCHHOCTU MPOIecca, 3a/1auyd IKCKYPCUH).
Uctopusi paszButus Typu3Ma M COBpPEMEHHBbIE MPOOJIEMBl OSKCKYPCHOHHOW JI€ATEIbHOCTH.
DKCKypcHsi, KaK BUJ JeATeabHOCTH. OCHOBHBIE (DYHKIIMU SKCKYPCUM. DJIEMEHTHI TCHXOJIOTHU B
IKCKYpPCHH. DKCKypcHs, Kak TMeAarorndeckuil mporecc. IDKcKypcoBoAa-mnipodeccus. JIMIHOCTD
AKCKYpCOBOA. DKCKYpCOBOAUYECKOE MAacTepcTBO. [IyTH MOBBIIEHNS SKCKYPCUOHHOTO MacTepCTBa.
Peun sxckypcoBoma. @opmbl opaTOpCKOTro HMCKyccTBa. PasHooOpa3usi SKCKYPCHOHHBIX METOJIOB
MO3HAHUS. XapaKTEPUCTUKA SKCKYPCUOHHBIX METOJOB Mo3HaHUs. Jlormueckne (GopMBI U MPUEMBI
MIPOBEJICHUS IKCKYpCHH. DKCKYpPCHOHHBIN aHanu3. [lokas3 u pacckas ux coderanusi. HarnsaHocTs u
OKCKYpCHOHHAas MeToauka. BzaumopeiicTBue denmoBeka u oObekta. Jlornka m ee TpeOoBaHUSI.
YcBOoeHHE METOIUYECKHX MPHEMOB, BBIPAOOTKA M COBEPIIEHCTBOBaHME HABHIKOB. OCBEIlEHUE B
IKCKYPCHSIX BOIPOCOB OXpaHbl M pecTaBpaliil MaMATHUKOB HWCTOPUU W KyIbTyphl. Kak
OCYIIIECTBISIETCS KOHTPOJb 32 KAueCTBOM TMPOBEAEHUS OJKCKypcuu. [Ipu3HAKM OSKCKYPCHH.
NuauBuayanbHbIN TU1aH paboThl 3KCKYpCOBOJIA.

CBsA3U C OBIIECTBEHHOCTBIO

Hcropuss ucnonb3oBaHus ncuxonoruu Bocnpusatus B PR u pexname. PR B cucreme
COLIMAIBHBIX OTHOLICHHWH. DTUYECKHE U MPaBOBbIE perynsaTopsl PR-nesrensHocTn. TexHonorus u
cogepkanue PR-gesrenpHoctn. Opranmsanus PR-pesrensHoctn. COBpEMEHHOE COCTOSIHHME
rocyaapctBeHHOTO PR Poccun. Ouenka s¢dextuBHOCTH pexnamuoi u PR-gestensHoCcTH. CBSI3HC
OOIIIECTBEHHOCTBIO KaK Hayka M ydeOHas aucuumuimHa. CBsi3u ¢ oOmecTBeHHOCThIO U CMMU:
cucrema B3aumozeictBus. OpranuzaunoHHbld PR co3nanue crnenuanbHBIX MEPOMPHUSATHIA.
dopMHUpOBaHUE NIEPCOHAIBHOIO UMHUKA PyKOBOAUTENA. KOpnopaTWBHBI MMHIK OpraHHU3al|H.
Bbpenna u OpeHIUHT B CBA3SX C 00IIeCTBEHHOCThIO. TexHomoruu nocrpoenus oOpenya. Crimypald THHT
U KOMUPAaWTHHT. TeXHuKa MyOIMYHOTO BBICTYIUICHHS. YIIpaBlieHHE KPU3HCHOM cuTyanueid. Posb
PR B mpeogoneHnu kpusucHon cutyanuu. COBpeMEHHBIETEXHOJIOTUN CBA3EH ¢ 00IIECTBEHHOCTBIO.

KOH®JIUKTOJOI'UA

Hcropus pa3BUTHSA, TEOPUU U OCHOBHBIC MOHATUS KOH(IUKTOIOTHU. Buapl KOHQIUKTOB 1



OCHOBHBIC CTaJUM WX Pa3BUTUS. MEXINYHOCTHBIE KOH(DIMKTHI W KOH(QIUKTHI B KOJUJICKTHBAX.
KoH}uUKTEI B MaJbIX Tpymnnax ¥ TPYAOBBIX KoeKTUBaX. COLMAIbHO-TPYIOBBIE U TOJIUTUYECKHE
KOH(IMKTBL. MeXdTHHYECKHE U Cynpykeckue KOHGIUKTH. KOHQIUKTHI B couuambHO-
nejarormyeckoM mporecce. Hacunme B koHuukrax. Ynpasienue koHdpaukramu. [Ipodunakruka
KOH(QIMKTOB B opranm3auuu. [loauthueckne KOHMIMKTBL MEXITHUYECKHE KOHQIUKTHL.
Cymnpyxeckue KOH(GIUKTH. KOH(IUKTBI B COIHMaIbHO-TIEAArormyeckoM mporecce. JlyxoBHBIE
(aKTOpbl BO3ZHHKHOBEHHSI M OOOCTpeHHs KOH(MIMKTHBIX cuTyauui. Hacuimme B KOHQIUKTAX.
VYnpasnenue koHpaukTamu. [Ipodunaktika KOHPIUKTOB B OpraHU3allu.

KOHIENNIIUHU COBPEMEHHOI'O ECTECTBO3HAHUA

CrpyKkTypa COBPEMEHHOro ecTecTBO3HaHMA. OCHOBHbIE KapTHHBI MHpa. MeTonoJ0rus
HayyHoOro no3Hanus. CoBpeMeHHasi KapThHa Mupa. EcrecTBO3HaHHME M €ro MECTO B CTPYKTYpe
yenoBeyeckoro 3HaHusA. Ilpenmer, oObeKkT M MeToAbl ecrecTBo3HaHus. Kiaccubukanus Hayk.
CnocoOpl  mo3HaHuss wmupa. OCHOBHBIE 3Tanbl pa3BUTHUs ecTecTBO3HaHMA. Kiaccuueckoe
€CTECTBO3HAHUE M €ro OCOOCHHOCTH. MexaHMcTHYecKas KapTHHAa MHpa U €€ CO3AaTelu.
OnexkrponuHamuyeckass kaptuHa Mmupa. Kpusuc B ecrectBozHanmm B KoHIe 19 Beka, ero
IpeanocbIkn M npuuuHbl. CoBpeMeHHbIE IIpeAcTaBieHUss o BemecTBe. COBpEMEHHBIE
npeAcTaBieHus: O BcelleHHOW. ®deHoMeH denoBeka. AHTponHbM npuHiun. OCOOEHHOCTh
SHEpreTUKHU yenoBeka. AHTponoreHes. Yemnosek u 6uocdepa. [IpodiemMbl 1 epCrIeKTUBBI.

HNCUXOAUATHOCTHUKA

BBenenune B ncuxoauarHocTUKy JlMarHOCTMKAa KAaK HAayKa M IMPAKTHYECKas AEATEIbHOCTD.
Hcropus pa3BuTHS NMPAKTHUUECKOW IMCUXOAMArHOCTHMKM Ha 3amaae u B Poccun. Teopernueckue
OCHOBBI TICUXOJUArHOCTUKU. MeToAbl TMCHUXOAMArHOCTUKH TpeOoBaHHS K METOAMKAM M UX
nojp3oBarensM. IlyTe pa3sBUTHUS COBPEMEHHOW TEOPUM M METOJOJIOTUM IICUXOAUArHOCTUKH.
[lcuxoanarHOCTUYECKUN TECT Kak MpeAMeT uccieaoBanus. CTpyKTypa MCHUXOIUArHOCTHUECKOTO
oOcnenoBanus. JluarHoctuka mnoTpedutens. JluarHoctuka ypoBHS IOCTHXKEHHH. JluarHocTtuka
KpPEaTUBHOCTH. JIMarHOCTHKA TMYHOCTHBIX CBOMCTB M MEXIMYHOCTHBIX OTHOLICHHI.

ICUXOJOTHMYECKUA MPAKTUKYM
MeTop0s10rust NICUXOJIOTHUECKOTO UCCIIeA0BaHU. MeTo1070T sl ICUXO0IOTHYECKON HAYKH U
ee ypoBHH. Meron HaOmoneHHs B Icuxojorud. Meron Oeceabl B ICHXOJNIOTHH. Metox
HKCHEPUMEHTa B IICUXOJOTHMH. MeTo/bl MCUX0NIOrn4eckux usmepeHuil. Ilpumenenne namepeHuii B
ncuxoauarsoctuke. [InmanupoBanue sMnupudeckux uccienoBanuil. O0oOIIeHNE U MTPeICTaBICHUE
pe3yabTaToB HccienoBaHus. [Ipoueaypbl MOMydyeHHsT W ONMCAHUS SMIMPUYECKUX JaHHBIX.
CrangapTtHble criocoObl 00paOOTKHU U NMPEACTaBICHUS TaHHBIX.

CEPBUCOJIOI'UA

CepBucosiorusi Kak Hayka O 4YeJOBEKE M €ro HoTpeOHOCTSAX. YenoBeK Kak COIMAIbHO-
pupoIHOE cymiecTBo. [Ipobiema yenoBeueckux MOTPeOHOCTEH B UCTOPUU OOIIIECTBEHHON MBICITH.
Yenosek kak mnorpedurens. Kiaccuduxanms norpedHoctell venoBeka. OCHOBHBIE TOHSATHS
CEpBHCOJIOTHH: YCIIyTa, 3alpoC, UCTIOIHUTENb, TOTPEOUTENh, KAUeCTBO YCIYTH, PE3yJIbTaT YCIYTH,
HazHaueHue ycuyr. IloHATue «ycayra», €€ TOJKOBAaHHE OTEYECTBEHHBIMM M 3apyOeKHBIMU
yuenbiMu. Knaccudukanus ycnyr. PasButue cepsuconoruu B Poccun. Opranuzanus cepsl yciayr
U BO3MOXXHOCTH COBEpPUICHCTBOBAHUS JIEATENILHOCTH mpennpuatuii cepsuca. CTpyKTypa
oOciyxuBaHusi mnoTpedHocTel. CepBUC M JKHU3HENEATENbHOCTh Jiojeil. Opranuzanus u
COBEPILLICHCTBOBAHHE JEATEIBHOCTH NpeAnpusaTuii cepsuca B Poccum u mupe. OcobGeHHOCTH
KaJpoBOTO obecrieueHus ceprl ceppuca

MMPOPECCHUOHAJIBHBII NTHOCTPAHHBIN SI3BIK
CrpaHa u3yyaemoro si3blka, ee KyJabTypa U oObuau. Ponb oOpa3oBaHusi B COBPEMEHHOM
Mupe. 3Ha4eHHE HHOCTPAHHOIO s3blka B OCBOEGHHUHU Ipodeccur. OCHOBBI J1€I0BOTO OOLICHMS.
Kynbryposorust B ctpane u3y4aeMoro si3bika. OCOOEHHOCTH KYJAbTYPHI CTPAHbl M3y4aeMOro s3bIKa.



Co3manre  atMocdepsl  HHOS3BIYHOTO  OOmeHus. [loBTopeHWe  TPOWIEHHOTO  JIGKCHKO-
rpaMMmaTH4eckoro wmartepuana. [lpeabsBieHue HOBOro MaTepuajlia [0 TpaMMaTUKE M €ro
3akperyieHue. YreHue mpodeccrnoHabHO-OPUEHTHPOBAHHOIO, CTPAHOBEIYECKOTO TEKCTa II0
3asBJICHHOM TEMAaTHKE C BBLIIOJIHECHHUEM MPCATCKCTOBBIX U IMOCJICTCKCTOBBIX ynpaxcHeHHﬁ. BBIXOI[
B MHOSI3IYHOE OOIIEHHUE: TNATOTMYeCKHE U MOHOJIOTMYECKHE BbICKa3bIBAaHHS

MNPOEKTUPOBAHUE NPOLUECCA IIPEAJOCTABJIEHUSA YCJYT
[TonaTHe W CYIIHOCTH NPOEKTUPOBAaHUS TMpolrecca nperocTaBieHus ycuyr. IIporecc
OKa3aHHWs YCIYI'M KaKk OCHOBa JEATEILHOCTH MpeanpusaThii cdepsl cepBuca. CepBHC, Kak
notpedHocTh. CepBUC, Kak yciyra. XapaKTepHCTHKAa ASTAaroB CO3/JaHUs W (YHKIIMOHUPOBAHHUS
CepBUCHBIX opraHu3amuid. CTpPyKTypa CEpBHUCHOTO MPEIIPUATHS, BIUSHHE OCOOCHHOCTEH U
cneuu(UKA OKa3bIBAEMBIX YCIYT Ha CTPYKTypy mnpennpustus. CTpyKTypa HpOH3BOJCTBEHHOTO
nporecca. XapaKTepUCTHKA IMpolecca OKa3aHUs yCIAyrH. Teopusi MaccoBOrO OOCITY)KHUBAHHSL.
[InaampoBaHue mpolecca MPENOCTABICHUS  YCIyr. MeToabl IUIAHUPOBAaHUS  IPOCKTOB.
Opranuzanus mpouecca okazaHusi yciayrd. OCHOBHBIE TMOAXOABI M BO3MOKHBIE BapUAHTHI
TUTAHUPOBKY TIPOM3BOACTBEHHBIX ToMemeHui. WHuppacTpykTypa mnpeanpustuss cepbl YCIyT.
MeToabl TMOBBIIICHUS KavyecTBa IPOLECCa OKa3aHHs YCIyrdH. AYTCOPCHHI IPOM3BOJICTBEHHBIX
MPOIECCOB. DJIEMEHTHl W 3HaueHHe MH()OPMAIMOHHOTO O0ecredyeHus B cdepe MpeaoCTaBICHUS
yenyr. Cucrema OrojpkeTHOro rianupoBaHus. WMHdopmanuonHslii MeHemKkMeHT. OCHOBHBIE
COCTABIISIIONLINE TPOLIECCa MPOCKTHPOBAHUS OKa3aHHs YCIYr Kak 3JEMEHTBHI CTPaTEern4ecKoro
ynpaBieHus. TeXHONIOrnueckas cXema, U WX BIUSHUE Ha JIBIDKCHHE JTOKYMEHTOB. DJIEKTPOHHBIN
IOKyMeHT0000poT. [IpoektupoBanue HoBoro npeanpustus. Crnenuduka mpoeKTUPOBAHUIACUCTEM U
MOJICUCTEM  YIpPAaBICHHS MPOIECCOM OKa3aHUs CEpPBHCHBIX yciyr. PecypcocOeperarorime

TEXHOJIOTUH, 00CCIICUeHUE IKOJIOTHICCKIX TPeOOBaHM mporeccoBchepsl 00CTyKUBAHUS.

YEJIOBEK 1 ETO IOTPEBHOCTH

[Tonstue u mnpeamer «YemoBek U ero mnorpeOHocTH». Mojenu dYenoBeka M €ro
norpedHocTell B ucropun unocopun. Knaccupukanus norpedbHocTed B GUIOCOPCKOM acleKTe.
Knaccudukanus mnoTpeOHOCTEH B COLMAIBHO-TICUXOJOTHYECKOM acmekre. Kiaccuduxanus
noTpedHOoCcTEN U MX OOCIy)XKMBaHHE B 3KOHOMUYECKOM acrekTe. PakTopbl BHEUIHETO BIUSHUSHA
notpeOuteneil. @akTopbl BHYTPEHHEro BIMAHUA Ha norpeduteneil. Ilpoumecc mnpuHATHA
MOTPEOUTENCKUX pemeHnid. VIcTopus BO3HUKHOBEHUS M PA3BUTHUS JIBWKCHHS B 3alIUTy IpaB
notpeduTtenei 3apyoexxom u B Poccun.

ITHOJIOI'UA

[Tpenmer sTHONMOrMU. McToprs 3THONOTMHU. DTHOC M ATHUYECKHUE MPOIECCHl. DTHOC U €ro
OCHOBHbIE Tpu3HaKu. Teopun »dTHoca. IlpuHIMIIBI KJIAacCH(UKAMKM HSTHOCOB. JTHOTEHE3.
OTHUYECKUE TMIpPOLEeCChl. JTUYecKass KyiabTypa W TICHXOJIOTHUA. OTHHUYECKass KyJlbTypa.
MexsTHHYeCKass ~ KOMMYHHKalMs.  OTHMYECKas  IICHUXOJOTHsl.  OJTHUYECKHE  YCTAHOBKH.
CoBpeMEeHHBIE TEHACHIMM 3THO-COLMAIIBHOIO Pa3BUTHS. OTHOC W €ro OCHOBHBIE ITPU3HAKH.
Teopun »stHOCca. IlpuHIMIBI KiIaccH(UKAMK ATHOCOB. OJTHOTEHE3. ODTHUYECKHE MPOIIECCHI.
OTHHYECKas KyJlabTypa. MeXITHHYECKass KOMMYHUKALMS. DTHAYECKAS] NCUXOJOTHS. JTHUYECKHE
ycTaHOBKU. COBpEMEHHBIE TEHEHIIUHN 3THO-COLIMAIBHOTO Pa3BUTHS.

KYJbTYPHO-UCTOPUYECKHUE NEHTPbBI MUPA

KynbsrypHO-ucTOpnueckue neHtpsl Poccum n Kapkasa. KynbTypHO-UCTOpHYECKHE LEHTPBI
MockBbl 1 MockoBckoil o6mactu. KyiabTypHO-HCTOpHUYECKHE MaMSATHUKH U JBOPLIOBO-TIAPKOBBIE
ancamOmmm Cankrt-IletepOypra u Jlenunrpanckoit obmactu. ['opoma «3omororo konbma Poccumy
KynbrypHO-uctopudeckue 1eHTpsl EBpomneiickoit yactu Poccun, Ypana u Cubupu. KynasrypHo-
ncropnueckue neHTpsl KaBkaza. KymnsTypHO-uctopnueckue nentpsl B IOro-3anagnoit Eporre.
KynsrypHo-ucropuueckue nieHTpsl B FOro-Bocrounoit EBpone. KynbTypHO-uCTOpHUECKHE LIEHTPHI
B 3anagHou EBpomne. KynbrypHo- ucropuueckue neHtpsl B CeBepHoil 1 Bocrounoit EBporme.
KynbrypHo-ucTopuueckue neHTpsl crpan CeBepHoil Adpuku. KyabTypHoO - HCTOpUYecKHe LIEHTPHI



ctpan bamxuero Boctoka n Boctounoro CpeanzeMHomMopbsi. KynbTypHO-HCTOpUYECKHE LIEHTPHI B
crpaHax IOxnoi u Cpenneit Asuu. KyiapTypHO - McTOpHuecKre LEHTpbl B cTpaHax BocTtouHoi
Asuu. KynbTypHO- ucTOpuyeckue MHeHTphl B cTpaHax IOro-Bocrounoit Asum. KynbTypHo-
ucropuueckue 1eHTpel CeBepHoil Amepuku. KynbrypHo-uctopuueckue 1eHTpbl LleHTpanbHON U
IOxHolt AMepuku.

OBbIYAU U TPAJULINU HAPOIOB MUPA

KynbTypa Kak COBOKYIHBII HCTOPUYECKUI ONBIT YEIOBEYECTBA U TJIaBHAs JBUXKYILIAs CHUJIa
ero pa3BuTHs. Tpaauiusa kak OCHOBHas popma nepeaadyr MeKIOKOJICHHOTO onbITa. TpaauiliOHHbIE
OCHOBBI KyJIbTYpbl HapoJoB EBpornbl. KynbTypHble OCHOBaHUS poCCHUMCKUX Tpaauiuil. O0bryanu
Tpaguiuu HaponoB lOro-zamamgHoit Asuu. OOblam W Tpaaumuu HapojaoB BocrouHoit A3suwm.
OObruan u Tpaguuuu HaponoB Bocrounoit Asum. Tpaguumu u oObraam HaponoB I[Ipuamypss.
O6pruan Tpamuuuu Ha poaoB CeepHoro Kamkaza. IIpeamer u 3amaun kypca «HpaBwel u oObdan
HapoZoB Mupa» HpaBbl 1 00bl4an MasIbIX HapOAOB: CaKpajlbHO-KYJIbTOBbIE OCHOBaHMs. HpaBbl u
oObruan HaponoB Boctoka. HpaBbl 1 00bluau HapoJOB €BPOIEHCKUX CTpaH. DIUTMHUCTUYECKUI
MHUp. DKCKypC B HCTOpPUIO HpaBOB M 0ObluaeB HapoaoB JlpeBHero Puma. Uramusa. Mcnanus.
[IIBemus. Hopserus.

COIUOKYJIbTYPHBI CEPBUC 3APYBEXKOM

TeopeTnueckue OCHOBBI COLIMOKYJIBTYPHOIO cepBuca 3a pyoexxom. Kommepueckue u
HEKOMMEpUYECKHe BHJABI J0cyra 3a pyOexoM. JlesTenbHOCTh COIMOKYIbTYPHBIX IEHTPOB B
3apyOeXHBIX CTpaHaX KaK KOMIUIEKCHBIM MOAXO0/ K peaji3allui COLMOKYIbTYPHBIX yCiIyr. DopMbl
ynpasinenuss CKC B @unnsgnauu u Bennu. KyiapTypHas noiutuka U KyJlbTypHass MHAYCTPUS B
CHIA. CounokynbTypHbIil cepBuc Bo @paHuuu u ['epMaHun: cOUUOKYIbTYpHOE pa3sHOOOpasue u
HOBBIC TEHJICHIIUU. XapPaKTEPUCTUKA COBPEMEHHOTO PBhIHKA COLIMOKYIBTYPHBIX YCIYT 32 pyOeKoM.
TemaTuyeckre mapkKu Kak MOMYJSAPHBIN BUA OTAbIXa 3a pyOexxoMm. YacTHbie KiIyObl 3a pyOexom.
I'moGanu3anmoHHbIe MPOLECCH M COLIMOKYIBTYpHAs cepa.

MEXKYJbTYPHAAA KOMMYHUKALUA

HcTopusi BOSHUKHOBEHHS U Pa3BUTHUSL TEOPUH MEXKYJIbTYpPHON KOMMYyHHKaluu. OCHOBHBIE
MOHATHSI W TEOPETHUECKUE OCHOBBI MEXKYJIbTYpHOM KOMMYyHHMKanuu. CHUTyallMOHHBIE H
MICUXOJOTHYECKHE MPEANOCHIIKA MEXJINYHOCTHOM KOMMYHHMKAUU. D(P(GEKTbl MEKINYHOCTHOIO
BocnpusATH. KOMMYHHUKAaTUBHBIE CTUIM M OCOOCHHOCTH pPEYM B JIMYHOCTHO OPUEHTHPOBAHHOM
oOmiennn. BepOanbHble U HeBepOaJdbHBIE COCTABIAIOIINE MEXKYJIbTYPHOH KOMMYHMKAIUH.
OCHOBHbBIE XapaKTEePUCTHKH YyBCTB M 3MOLMH B o0mieHuu. [Ipodiema «uykepoaHOCTU» KYIbTYpBhI
U aKKyJbTypalus Kak MpOLecC OCBOCHUSI MHOSA3BIYHON KyJIbTypbl. KOMMYHUKATHBHbBIE IOMEXH U
NyTH UX NpeojoieHus. MexayHapoaHblii Ou3Hec Kak (GopMa MEXKYJIbTYpHOH KOMMYHUKAIUH.
HanmonaneHoe cBoeoOpa3ue pa3IMyHBIX KYJIbTYp B MEXKKYJIbTYPHBIX KOHTakTaX. [lepcrekTuBbl
Pa3BUTHSA MEXKYJIbTYPHOM KOMMYHHMKAIUH.

TEXHOJIOI'UA TPOJAXK B COHUMAJIBHO-KYJIBTYPHOM CEPBUCE
CyIHOCTh MPOAaX U COBPEMEHHBIM PHIHOK. DTaIlbI Mpolecca npoaax. [loaroroBuTenbHbIn
JTal INPOAAXKU. YCTAHOBJICHUE KOHTAaKTa IpoAaBLa C IOKymareneMm. Tumbl IOKynarenei
MHIUBUAYAIBHBIN MOAXO0J K KiIMeHTy. PaboTa ¢ mpeTeH3us MU KJIMEHTOB U pelieHre KOHQIUKTHBIX
curtyauuil. IIpesentanus toBapa. IIpeomonenue Bo3paxeHul KiueHTa. IleperoBopel o IieHE.
[Ipeononenune Bo3pakeHui kireHTa. [leperoBopsl o0 1eHe. 3aBepiaronias CTaaus MTPOJaaKH MOCIie
npoaax. OCOOEHHOCTH TEXHOJOTHH MPOAAXK B TYpU3ME.

OCHOBBI IOY-BU3HECA B COIIMAJIBHO-KYJIBTYPHOM CEPBUCE
BBenenune B mpennpUHUMATEIbCKYIO JAESITEIbHOCTb. JlemoBble KyJlbTYphl Mupa. ApT-
MEHEJKMEHT Kak caMocTosATeNbHas chepa nesaTeabHOCTH. OCHOBHBIE MEXaHU3MBbI YIpPaBJICHUS
MEHEJKMEHTa II0y-Ou3Heca. TeXHOJOrM4eckue ILEeNOoYKM M KOHBEHep NpOM3BOJACTBA B WIOY-
6usnece. OtedyecTBEHHBIE MOIENH 110Yy-On3Heca. Mctopust mon-my3siku B Poccun. My3bIkalibHbIE
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cTiIM U HampaBieHus. CrpaTernyeckuil MeHeXMeHT. OpraHu3allMOHHOE MPOEKTUPOBAHHUE B
WHIYCTpUH IOy - OW3Heca. ABTOPCKHE W CMEKHBIE IpaBa B 1oy - OuszHece. OCHOBHI TpaBa
WHTEJUICKTyallbHOW coOctBeHHOCTH. CMMUW M MenmarmuianupoBanue B 1moy-Omsnece. CMU.
IIpecca. CocraBnenne mpecc-penmuzoB. CMUM B moy-Om3nece. HoBble MeTOAsl W BHIBI
KoMMyHHKaIuil B UuTepHeT 11 moy-6usneca. Co3gaHue U NpoAIOCUPOBaHHE MY3bIKaJIbHBIX HIOY-
MPOEKTOB Ha panuo. OpraHu3anus ¥ NPOBEIACHHUE CHEIHAIBHBIX MPecc- KOH(MEPECHIN apTUCTOB.
CoBpeMeHHBII CTpaxoBoi peIHOK. KOMITIIEKCHOE cTpaxoBaHKE B 1IOY- OU3HECE.

MHUPOBASA KYJbBTYPA H HCKYCCTBO

IIponiecc CTaHOBIIEHUS HAy4dyHOrO 3HAaHUSA O KyiabType. CTaHOBJIEHUE YEJIOBEYECKOM
KyJIbTypbl.  JIpeBHeerumnerckas LMBWIM3aLMA: OCOOeHHOCTH  (opmupoBanus. KynbTypa
Meconoramun: HCTOKM OuOnerckux MUQOB. [IpeBHEHMHIUICKAs KylbTypa: BKJIaJ B MHPOBYIO
ITYXOBHYIO KyJlbTYypy. JpeBHEKHUTaliCKash IUBUIN3ALUA: IPEEMCTBEHHOCTD KYJIbTYPHBIX TPAIULIUMA.
Kynbrypa [peBHel I'perun: aHTHYHBIA CIOCOO IMPOM3BOJCTBA, KAK OCHOBA «TPEUYECKOrO UyJ0M.
eBporneiickas kynbrypa X1X B. Kynbrypa B XX-XX1 BB. u Oyanymee udenoBedectBa. [lcuxonorus
ciocobHocTel. Boctipusitue. Buapl BoctipusaTusi. MpluieHne U pedb Kak 0OBEKThI HCCIECTOBAHUS
o01elt mcuxoa0ruu. Busibl nesTenbHOCTH yenoBeka. TeMrepaMeHT, ero XapakTepUCTUKU U THIIBL.
OcoOeHHOCTH XapaKTepa U €ro CaMOBOCHUTAaHKE. PoOJIb, BHIIBI OIIYIICHHUA U BOCTIPHATHI 4EJIOBEKA.
CraHOBJIEHHE Y€I0BEUECKOHN KYNbTYpPbl, BOSHUKHOBEHME LuBHiIu3auui. KynsTypa apeBHero mupa.
AHTHYHOE UCKyCcCTBO. MckyccTBO cpenHeBexkoBoi EBponbl. EBponeiickas KynbTypa XIX- XX BB.

JAEMOTI'PA®USA

Hemorpadus xkak Hayka. VICTOYHHKY JaHHBIX O HACETICHUH U IeMOrpaduiecKux mporeccax.
OOm1re M3MEpUTENIN YUCICHHOCTH U CTPYKTYPBI HaceJIeHUs M UX JUHaMuKd. OOIue n3Mepurenu
YPOBHS W JUHAMHUKU JeMorpaduueckux mporeccoB — jaeMmorpadudeckue KodhGUIUEHTH U
BeposiTHOCTH. OCHOBBI MeTona jaeMorpaduyeckux Tabmun. bpadyHOCTP W Pa3sBOIUMOCTD.
PoxxmaemocTh u  pempoaykTuBHOE TMoBeAeHHe. (CMepTHOCTb, MPOJODKUTEIBHOCTh KHU3HH,
camocoxpaHuTenbHoe ToBeAeHue. Jlemorpadus u OusHec. Jlemorpadus kak Hayka. McTouHuKH
JaHHBIX O HaceleHWH u aemorpaduueckux mporeccax. OOmUe H3MEPUTETH YUCICHHOCTH H
CTPYKTYpbl HaceJIeHHs M MX JUHAMHKU. BpauyHOCTh M Pa3BOAMMOCTh. AHAlU3 MEXaHHUYECKOIo
IBUKEeHUs HaceneHus. PernonanbHas nuddepenumarys reMorpaguueckux mpoieccoB U CTPYKTYP.
JHemorpaduueckoe nporuozuposanue. [lemorpaduueckas nonuruka. Jlemorpadus u 6usnec.

HOBBIE TEXHOJIOT'MH B MY3EMHO-BBICTABOYHOM AESTEJBHOCTHU

OcHOBHBIE 33/1a4M U OCOOEHHOCTH pabOThI COBpPEMEHHBIX My3eeB. OCHOBHBIE MPOPUIN U
HampaBiieHus: My3eeB. @oHgoBas pabora My3eeB. Mcropusi BOZHUKHOBEHHUS My3eeB. OCHOBHbIE
MOHATHSL  DKCIO3UIMOHHO-BBICTABOYHOM  JESATENBbHOCTH. HaydyHoe M XyIOKECTBEHHOE
MIPOEKTUPOBAHHUE SKCIO3UIMU. DTambl XyJ0KECTBEHHOTO MPOEKTUPOBAHUS, HAy4YHBIE MPUHIUIIBI
KOMIUIEKTOBAHMSI M OKCIIOHMPOBAaHUS MY3EMHBIX OKCIO3UMLMI. BbIcTaBOUHAs [eATENbHOCTH B
My3ee. Opranuzanus 3hdexkTuBHOrO My3eitHoro Mapkerunra. CyTh H  3aJaddl  MY3€HHOTO
MeHe)KMeHTa. HoBble TEXHONIOIMM B MY3€HHO- BBICTABOYHOH JeATenbHOCTU. Benymme myseu
EBponsl. Benynme mysen Amepuku. Benymme myszen Asum u biamxnero Bocroka. Bemymime
My3eu Poccun.

OCHOBBI KYJbTYPHOM MOJINTUKH

Beenenue B qucuumiuzy. TeopeTnueckue OCHOBBI KyJIbTYPHOM MOJIMUTUKU. MeTon0I0rus u
TEXHOJIOTUM PETHOHAIBHOM KyNnbTypHOM mnomutuku. ConepikaHue M pecypcHoe obecredeHue
pPETMOHANBHON KyJAbTYpHOM monuTuku. Teopernyeckre OCHOBBI (POPMUPOBAHUS KYJIbTYPHOM
IIOJINTUKN pernoHa. KynbTypHas DOJIMTHKAa B OCHOBHBIX 3aKOHOJATENbHBIX akTax Poccum.
MexnyHaponHas 5SKCHEpTHas OLEHKAa KyJbTypHOH moiutuku Poccun. 3akoHOIATENbHO-
HOpMaTuBHas 0a3a KynbTypHOU mnonmuTuku P®. CyObeKT U OOBEKT KyJIbTYPHOH IOJIMTHUKH.
OCHOBHBIE HAamNpaBJIEHUS peAlU3allUd  KyJIbTYpHOW MONUTUKHM. HannoHanbHO-KyIbTypHas
nonmutrka Poccun. TeHaeHIMU pa3BUTHS — KyJbTYpHOM ToauTUKH  Poccuun. @unocodcekue
acrnekThl. TeHIeHIMN KyIbTYPHON MOJUTUKM B MHPOBOM IpocTpaHcTBe. ColMaabHO-KYJIbTYpHas



chepa Kak OTpacib SKOHOMHKH. Tpya: opraHuzarusi, oruiara B cdepe KyIbTypbl. PecypcHbrii
MOTEHIMAT chepbl KyIbTYPHI.

YIPABJIEHUE B COHUOKYJbTYPHOM CEPBUCE

ConunokynbTypHasi JesITeNbHOCTh KaK OOBEKT yrpaBieHus. Pa3Butue ynpaBieHUECKON
MBICIIM ¥ OCHOBHBIE TEOPUH YIIPABJICHUS. COLMalbHAs opraHu3anus. OpraHu3alnuoHHas KyJbTypa.
Huarnoctuka 3(G(EKTUBHOCTH OpraHU3alMOHHON KyinbTypbl. ColuanbHOE NPOESKTHPOBAHUE.
@opMBI COIMATTBHOTO MPOeKTUpoBaHHs. CrocOObl MPOTHO3UPOBAHUS; COILMATIBHOE TUIAHUPOBAHHE
U COLMaNbHOE KOHCTpyupoBaHue. MHpopMalmoHHbIE HPOLECCHl B YIPABICHUH OpraHU3aIUCH.
WudopmanoHHbIE TEXHOJIIOTUM KaK HHCTPYMEHT (DOPMHUPOBAHUS YIPABICHYECKHX PEIHICHUH.
Metoasl u mMozenu GOpMUPOBAHHUS YIIPaBICHUECKUX pelieHuid. Vcnoab3oBaHue MMUTALIMOHHOTO
MOJIETUPOBAHUS PU NPUHATUYU YIPABIECHYECKUX PEIICHUN.

OBINECTBEHHOE MHEHUME

[IpencraBienne 006 OOLIECTBEHHOM MHEHMH B UCTOPUHU (HIOCOPCKON U COLMOIOIMYECKON
MbICIU. HAYKTUBHBIN U 1€TyKTUBHBIA THOCEOJIOTMYECKUN MOAXO0J K CYIIHOCTH OOILECTBEHHOTO
MHeHHs. OOBEKT U CyOBeKT obuecTBeHHOro MHeHusa. CTpykTypa M (YHKIMH OOILIECTBEHHOIO
MHeHHs. OOIIecTBEeHHOE MHEHHE KaK COLMANbHBIA MHCTUTYT. OOIIECTBEHHOE MHEHHE U BIIACTH:
PEKUMBI U1 MEXaHU3MbI B3aUMOAeHCTBUSA. OpraHu3alys UCClIe0BaHUI 0OLIECTBEHHOIO MHEHUS U
ONBIT OpraHW3allMd W3Y4YEeHUs OOLIECTBEHHOTO0 MHEHHUS 3a pyOexxoM. MeToasl H3y4eHUs
00111eCTBEHHOTO MHEHHUsA. OCOOEHHOCTH NpPUMEHEHUs] HaONIOJEHUs M aHajau3a JOKYMEHTOB Kak
METOJIOB JMarHOCTUKHU OOLIECTBEHHOI0 MHEHHUs. COBpEeMEHHbIE METO/Ibl U3YUYEHHUsI OOILIECTBEHHOTO
MHeHus1. [IpeccoBblIi, MOYTOBBIN, TeIEhOHHBIH OIPOC.

OBLIASA PUBNYECKASA ITIOATI'OTOBKA

dwusnueckas KylnbTypa B OOMIEKYJIbTYpHOH M MPO(ecCHOHANBHOM MOATrOTOBKE CTYICHTOB.
ConnanbHO-OMOIOTHUECKUE OCHOBBI (U3MUecKoil KynbTypbl. OCHOBBI 310pOBOro o0Opa3a >KU3HU
cryneHta. llcuxodusnueckne OCHOBBI y4eOHOTO Tpyda WU HUHTEIJIEKTYaJbHOW JESTENbHOCTH.
CpenctBa (uznueckol KyabTypbl B peryaupoBaHuM paborocrnocobHocTu. OOmas ¢usndeckas u
crelnuagbHas [OATOTOBKA B cucTeMe (u3nmdyeckoro BocnuTaHus. OCHOBBI  METOJIUKU
CaMOCTOSITENIbHBIX 3aHATUH (u3ndeckumu ynpaxHeHusMu. Cropt. VMHAMBHAYyalbHBIA BBIOOD
BUJIOB CIIOpPTA WJIM CUCTEM (U3MUECKUX yHpaxHeHH. OcoOeHHOCTH 3aHATHM M30paHHBIM BUIOM
criopTa Wiu cucteMoil ¢uznueckux ynpaxsHeHuid. CaMOKOHTPOJb 3aHUMAIOIIUXCS (HU3MYECKHUMHU
ynpaxHeHUsIMU U crnopTtoM. [IpodeccrnonanbHo-ipukianHas ¢usnueckas noarotoBka (ITIIDIT)
cTyeHTOB. Pu3nuecKkas KyiabTypa B IpoecCuoHaIbHOM e TeNbHOCTH OakasaBpa.

[IpodeccuonanbHO-TIpuKIagHas Qu3nueckass TMOAroToBKa. OCHOBBI CaMOCTOSTEIbHOU
KOH/JMIMOHHONW mojarotroBku. Bomein6on. Jlerkas atneruka. backerOon. I'mvuactuka. JIbDkHBIE
rouku. Ctpenb0a. [InaBanue (Teopernueckoe ocBoernue). Typuzm. Dyrooi.

JIET'KAS ATJIETUKA
OCHOBBI KOHIMLMOHHON TNOATOTOBKH. TeopeTuueckas INOArOTOBKA B JIETKOW aTJIETHKE.
O6bmas u crienuanbHas (u3nyYecKas MOJArOTOBKA B JIETKOHM aTieTuke. TexHudeckas MOATOTOBKA B
Jerkon ariieruke. TakTuyeckas NOATOTOBKA B JErKoM arieruke. [Icuxonornyeckas moaAroToBka B
nerkon atieruke. KoHTpoapHbIE UTPBI U cOpeBHOBaHUs. CyielicKas IpakTHUKa B JIETKOW aTJIETHKE.

OCHOBBI 03/IOPOBUTEJbHON ®U3NYECKOM KYJIbTYPHI
[lepBuunas u BTopu4Has mpoduIakTuka 3a00JaeBaHuil cpeicTBaMu (PU3NIECKON KYIbTYpPHI.
VYcrpanenne (QyHKIMOHATBHBIX OTKJIOHEHMH M KOMIIEHCAllMs OCTaTOYHBIX SIBICHHM Tmocie
MepeHeCeHHBIX 3a00JieBaHUN cpencTBaMu (u3mueckoil KynbTyphl. Jlerkas atneruka. backerOomn.
I'mmuactuka. JIspkabie ToHKH. Boneit6on. [TnaBanue (Teopetnyeckoe ocBoenue). Typusm.

NCTOPUA JATECTAHA
Jarectan B 31oxy aApeBHOCTH. [IepBOOBITHO - OOIMHHBIN CTpoii Ha TeppuTopuu Jlarectana



. Pannss sTHMyeckas ucropusi HaponoB [larecrana. Jlarectan B coctaBe KaBkasckoit Anbanum.
JlarectaH B paHHEM CpeHEBEKOBbE. [lonuTHyeckoe ycTpoucTBO.

OxoHomuueckoe pasButhe. ColuanbHas CTPYKTypa. 3apokIeHHEe U pa3BUTHE (eolalbHBIX
otHomeHuid. boprba ¢ Cacanumamu boprba HapomoB JlarecraHa ¢ MHO3EMHBIMH 3aBOEBATEIISIMU
ApaOckue 3aBoeBaHusl. MoHronbckue nmoxo/sl. 3aBoeBanus Tameprnana. Pacnpoctpanenue uciama
B Jlarectane. Jlarectan B mo3aHeM cpenHeBekoBbe. OcBoOomuTeNbHAs 60phba HapomoB Cesepo-
Bocrounoro Kaskaza B 20-50 r.r. 19 B. [larecran B mopedopmenHsiii nepuoi. Pedopmbr 60-bix
r.r. 198. I[IpoHUKHOBEHNE KAaNUTAJIMCTUYECKUX OTHOIIEHUN B 3KOHOMMKY Jlarectana. Boccranue
1877r. Pepomonuonnoe apmxeHue B Jlarectane B Hayane 20 B. YCTaHOBJIICHHUE COBETCKOM BJIACTH B
Harectane. Pabouune, KpecTbSHCKME U COJJIATCKHUE BBICTYIUIEHMs] B Havaie 20B. HaumoHnanbHO-
ocBOOOUTENBHOE JMBIKEHUE. DEeBpalIbCKast U OKTAOphCKas peBomtonuu 1917T. U ux oTpakeHue B
Harecrane. I'paknanckasi BoWHA. YcTaHOBJIeHUE cOBeTCKOM Biactu B Jlarectane. OCHOBHBIC
HarnpaBiieHus pa3Butus Jlarecrana B 20-40wie r.v. 20B. PaszButue [larecrana B 20-30 r.r. 20s.
VYyactue HaponoB [larectana B Benukoil OtedecTBeHHOW BoiiHe. BoccTaHOBiIE€HME HApPOJIHOTO
X035IiiCTBa B TOCJHEBOCHHBIM mepuon. OCHOBHbIE TeHIEHIUU pa3BuTHs Jlarectana Bo 2-oif
nosioBuHe 20B. ConManbHO- SKOHOMHYECKOE W ToiluTHYeckoe pasButue Jlarectana B 60- 80bie
ronsl 20.

WCTOPHSI POCCUHCKOM T'OCYJJAPCTBEHHOCTH

®opMHUpPOBAHUE OCHOBHBIX HAYYHBIX KaTErOpPHUHl W KPUTEPUEB IO BOMPOCAM PaA3BUTHUSA
rocygapcrBeHHOCTH. ['ocynapctBo B [ICO. @opMbI rocyAapCTBEHHOTO YCTPOMCTBA W IMPaBJICHUS.
[TpuHIMIBI TIPAaBOBOTO TocyaapcTBa. llomuTHYeckne MapTUU W OOMICCTBEHHO- TOJUTHYCCKHE
opranu3anuu. llonurudeckas maptusi: onpeAesieHue, TUIIbI, €€ POob B MEXaHU3ME MOJIUTUYECKOM
Bractu.  OOImecTBeHHO-IONUTHYECKUE  JABWKEHUS.  OCHOBHBIE  MAapTUHHBIE  CHCTEMBI.
@opMHUpPOBAaHUE POCCHICKON TOCYJIApCTBEHHOCTU C IeEepBOM MosioBHHBI 19 Beka no Benukoii
pycckoit pesomoruu 1917 roma. Pa3BuTHE COBETCKOM TOCYHapCTBEHHOCTH. MoJepHU3aIMs
roCyJapCTBEHHOCTH Ha COBPEMEHHOM 3Tane HCTOpUYEecKOro pa3Butus Poccum. I'paknanckas
BoiiHa B Poccun: OTHOmIEHHME K HEW pa3IMYHbIX MOJUTHYECKUX napTui. JIukBupganus
HeOombiIeBUCTCKUX TapTuid B 20-¢ roapl. CTaHOBIEHHWE TOCYJAapCTBEHHOCTH Ha OCHOBE
Konctutyniun CCCP u HoBoil koHcTuTyuuu PCOCP. ®opmupoBaHue HOBOW MOIMTUYECKOU
cucteMbl. Konctutyuus P® 12.12. 1993 r. Jlugepcko->IuTHAs COCTaBIAIOMIAS MOJIMTHYECKUX
MPOLECCOB B COBpeMEHHOM Poccun. Poccust Ha COBpeMEHHOM 3Tane UCTOPUYECKOTO PA3BUTHS.



