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COJIEPJKAHUE

O6nacTe MpUMeHeHUs, Lesu U 3aaa4n GoHAa OLEHOYHBIX CPEACTR

Onucanre MoKasaTesiel W KPUTEPHEB OLEHUBAHWA KOMTETCHIM, (hopMHpyeMBIX B
MPOLIECCe OCBOCHHS AMCLMITINHBL (MOIYJIs)

[lepeueHs koMneTeHUUH C yKazaHHeM 2TalloB X (POPMUPOBAHMS B IIPOLIECCE OCBOCHHS
OITOIT

Otanbl GOpMUPOBAHUSA KOMIIETEH WA

[TokazaTenu ypoBHei c(hOpMUPOBAHHOCTH KOMIIETEHUMH Ha 3Tarnax ux GopMUpPOBaHMS,
OIMUCAHME LIKAJI OLIEHUBAHMS

[Moxazatenu ypoBHel ¢hOpMHUPOBAHHOCTH KOMITETEHLIMI HA dTalax ux

hopmuporanus

OnucaHue LIKajd OLeHUBAaHHS

Tunoeesle KOHTPONBbHBIE 3aJaHMs, MHBIE MaTepHabl M METOAMYECKHE PEKOMEHIALMH,
HeOOXOAMMBIE 11 OLEHKH c(hOPMHUPOBAHHOCTH KOMITETEHIIM N

B npouecce oceoenumst OIMTOTI

3amaHusi ¥ BOMPOCHI 1JIsI BXOAHOIO KOHTPOJIS

OneHouHble cpefcTBa U KpUTEPUH c(hOPMUPOBAHHOCTH KOMIIETEHIIUH

3apaHud QM IPOMEIKYTOYHOH aTTecTaliy (3adeta U (MIK) SK3aMeHa)



1. ObaacTe NpHMeHeH s, He/H | 3212491 (OHIA OMEHOYHBIX cpeacTB

@onn oneHouHbx cpects (POC) ABIACTCS HEOTHEMIEMON YacThIO paGoueil [IPOTPaMMBEI
AMCUMIUIHHBL  JIeNoBOM WMHOCTpAaHHBIA S3bIK W NpeJHa3sHA4YeH s KOHTPOJII U OLICHKH
o6pasoBaTebHbIX NOCTHKeHUI OOydYarommxcst (B T.4. MO CAMOCTOSTENbHOM paboTe CTYIEHTOB,
najiee — CPC), OCBOMBIIMX MPOrpaMMy JaHHOW JAMCIATNTTHHEI,

Llenpio  (PoHAA OLEHOYHEIX CPEACTB SBIACTCH YCTAHOBICHHUE COOTBETCTBUS YPORBHSI
MOArOTOBKH o0y4aromxcs TpeboBaHuIM DIroc BO 1no HalpaBIEHHIO
noxrotosku/cnennansHocTr 09.04.01 «MudopmaTuka 1 BEIUUCIUTEILHAS TEXHHKA

PaGouelt mnporpammoii aucuumivinbl  J[eJd0OBOW HMHOCTPAHHBIN A3BIK NPEeaYCMOTPEHO
(hopmupoBaHUe CAEAYIOIAX KOMITeTEeHLIMI:

1) YK-4 — CnocobeH MmpuMeHsTh COBPEMEHHBIE KOMMYHUKATUBHBIE TEXHONOTHHA, B TOM

YHCJIE Ha HHOCTPaHHOM(BIX) A3bIke(ax), Ui aKafeMHUecKkoro M npodecCHOHANBEHOrO
B3aUMOICHCTBUAA

2. Onncanme noxkasaresieii 1 KPUTEPUEB ONEHHUBAHMAS KOMIETeHIMI, dopMupYyEeMBIX B
uponecce OCBOCHHS JHCHHIIMHBI (MOXYJIA)

Onucanue mnokasateneil M KPUTCPUEB OIEHUBAHUS KOMIIETEHLM, dGopMHUpyeMEIX B
liponecce OCBOCHMSA NUCLMIIMHEL (MOJIYJIs), ¥ UCHOJIb3yeMble OLCHOYHBIE CPEICTBA NPHBEICHDI B
Tabnuie 1.

llepeueriv oyenounvix cpedems, pexomendyemvix ONfL 3ANOTHEHUA mabnuyer 1 (8 ®OC ne
APUCOOUMCA, UCRONILIVEMCS MOABKO ONA 3ANONHEHUS mabnuyor)

e Jlenosan (ponesasn) uepa
Koumponsnas paboma
Kpyenwviii cmon (Ouckyccus)
Tecm (Ona mexywezo konmpois)
Yemmnuviit onpoc

Tecm ons nposedenus szauema / Ougppepenyuposannozo sauema (zawema ¢ oyenxoir) /
IK3AMEHA

e 3aoanus / eonpocw Ona mposedenua zavema / Juppepenyuposannozo zauema (3auema c
oyenrotl) / sxzamena

Ilepeuers oyenounvix cpedcme npu neobxodumocmu moxcem Goimes OONOAHEH.
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2.2.2. OnMcanye MIKAJ ONeHHBAHHA

B ®I'bOY BO «II'TV» Bueapena MOIyTBHO-PEHTHHIOBas CHCTEMa OLCHKH Y4eGHOM
ACATE/ILHOCTH CTYJEHTOB. B COOTBETCTBHM C 5TOM CHCTEMOI NPUMEHAOTCA NATHOANbHAas,
ABanuaTHbanLHas U cTobanbHAS [IKATbI 3HaHMH, YMEHHI, HABBIKOB,

[xane! ouenuBanns

% Kpurepuu ouennpanus
g |8 5
= 1§ | &
S 5 3
= g 8
8 = 5

TlokaseiBaeT BBICOKUH YPOBEHE CHOPMUPOBAHHOCTH KOMIIETEHLUAT, T.e.:

‘C\.’:‘ | — JAEMOHCTPUPYeT INly6OKOe U POYHOE YCBOSHHE MaTepHaa;
" = = — HCUEpNBIBAIOLIE, YETKO, MOC/IEN0BATENbHO, IPAMOTHO M JIOTHYECKH
i o 5 CTPOHHO U3JlaraeT TeOPETHYCCKUH MaTepuan;
E % g 2 — NPaBUIBHO QOPMHPYET ONpeaeneHus:;
= § = g E E ~ JICMOHCTPUDYET yYMEHHs CAaMOCTOSTENBHON PaGoThl C HOPMATHBHO-
S5 S 5 &g OPaBOBOH JIMTEPATYPOI;
e | ¥\e = — YMEET JIeNaTh BhIBO/bI [10 M3/1aTaeMOMY MaTepHaiy.

e~ - [MokaseiBacT mocTarouHblil ypoBeHs COPMUPOBAHHOCTH KOMIIETEHIHT, T.¢.:

i e — JASMOHCTPUPYET [OOCTATOYHO IOJIHOE 3HAHWE MaTepHala, OCHOBHBIX
< a) = TEOPETHYECKUX NOJIOKEHHI;
X 4 X — [AOCTATOYHO [OCNIEAOBATENBHO, TI'PAMOTHO JIOTMYEeCKH  CTPOWHO
g g g U3JIaraeT MaTepHa;
& § 2 3 3 § ~ /ISMOHCTPHUPYET yMEHHs OPHEHTHPOBATLCS B HOPMANILHOI TUTEpaType;
2 5 2 E 2 5 ~ YMEeT JenmaTk NOCTAaTOuHO ODOCHOBAHHBIC BBIBOABI MO M3IAracMOMY
e =S Marepuany.
5 . e IMokaseiBaeT MOPOroBELIil ypoBeHE COPMUPOBAHHOCTH KOMIETEHLIHIH, T.€.:
g 2 2 — JIEMOHCTPHPYeT 00LIee 3HAHHE H3YYaEMOTO MaTepHaIa;
% % - % m — WCTBITBIBAET  CepPhe3HBIE  3aTpy/HEHWss  [pd  OTBeTax  Ha
‘é g = ‘é = JOTIONHUTENEHEIE BOTIPOCKI;
g ol 8 é 2 g —  3HAET OCHOBHYIO PEKOMEHIYEMYIO JINTEPATYPY:;
5 2 5 — 5 ~ YMECT CTPOMTE OTBET B COOTBETCTBHM CO CTPYKTYPOll M31araeMoro
g 5 E : § | MarepHana.
= o = ™ = o
RO |, |8
" 2 i CraBurca B ciryqae:
% % % — HE3HAHW 3HAYNTENBHOH YAaCTH NPOrPAMMHOTO MATEPHANE;
= 2] o — HC BJIIEHUA MOHATUHHBIM allNnapaToM AHCLUIIIHHEL
é E_ E_ — JIONYMEHMS CYWICCTBEHHBIX OWMOOK TIPH M3NOKEHHH yueOHOro
g E 2 g 2 marepuana;
% 2 % g % % — HEYMCHHE CTPOHMTbL OTBET B COOTBETCTBHH CO CTPYKTYPOI M31araemMoro
= 28 BOIpOCA;
%E ,E % = % b4 — HeyMeHue jieflaTh BBIBOAEI 110 H3IaraeMoMy MaTepHany.
2R 8T B




3. Tunosbie KOHTPOJBHBbIE 3a/laHNi, HHbIC MaATEPHAJTBI H METOAHYECKHE
PeKoMeHIa MK, HeoOXoAuMbIe LISl OUEHKH chOPMHPOBAHHOCTH KOMMETEHIMI
B npouecce ocroenua OITOIT

3.1. 3agaHus M BONPOCHI A/ BXOTHOTO KOHTPO.IsI

Choose the correct item.
1. How long...... here?
A)you live

B) do you live

C)have you lived D) are you living

2..........| help you with the cooking?
A)Will B)Am
end of

C)Shall D)Have

3.He denied...the money.
Ato take B)to have taken
C)take D)having taken
4.She.....for 12 hours before she finished
Everything.

A)had been working B)has been working
C)is working D)has worked

5. When | was a child I.....running every day.
A)have gone B)used to go
C)was going D)had gone
6.What....at 10 o’clock last night?
A)have you done B)were you going
C)have you been doing D)had you done
meeting

7.He hasn't left the office.....

Ayet B)before

15.”"Have you ever been to China?”
“Yes, I.....there in 1990."

A)have gone B)went

C)have been going C)have been

16.”"How long have you worked here?” “By the

A)'ll work B)I'm going to work
C)'ll have been working D)’ll be working
17."We’ll need some cola for the party.”

A)buy B)will have bought
C)ve already bought D)had bought
18.”l need to give a message to Susan.”

“Il....her at the office this afternoon.”

A)see B)have seen
C)'ll have seen D)'ll be seeing
19.”"Have you ever met a famous person?”

“Yes, I...Maria Callas once.”

A)have met B)met
C)meet D)have been

20."These shoes aren't at all comfortable.”

“You shouldn't.....them.”



C)just D)already
8.They will have finished....8 o’clock
Auntil B)by the time
C)since D)by

9.I'm afraid I...to come to the party.
A)don't go

B)won't

C)won't be able D)can't

10.We went into town...some new clothes.

A)to buy B)for buying

C)to have bought D)buying
11.We'd rather...to bed early last night.
A)to have gone B)to go
C)going D)have gone
12.Remember.. .the door when you leave.
Ajto lock B)lock

C)locking D)have locked
13."You look slimmer.” “Yes, I...12 kilos.”
A)had lost B)lost

C)have been losing D)have lost
14.”I’'m having trouble with this exercise.”
working

“Don’t worry. I.....you.”
A)have helped

C)helped D)l help

B)am going to help

A)have bought B)to buy

C)bought C)buying
21."What's wrong with Lynda?”
“She.....problems at work lately.”
A)has been having B)will
C)was having C)'ll be having
22."What's Pam doing?” “She seems........ "
A)to be woarking B)working
C)to have worked D)to work
23."How long have you been working here?”
............... 6 months.”
A)Since B)For
C)From C)Ago
24.7| can'’t stand this any longer!”
“Calm down. There’s no point....upset.”
A)to get B)get
C)in getting D)to getting
25."how long does it take you to write a novel?”
"By December |.....on this one for 3 years.”
A)will work

B)will have been

C)will be working D)am going to work



3.2. KonTpoJibubie paboTsl 15 NPOBeIeHHs TEKYIIHX aTTecTAluii
KoMnuiexT 3apaHuii 151 KOHTPOJAbHO# padoTsl

* Bpems Beinonnenus 90 MuH.

* Konn4ecTBO BapHaHTOB KOHTPOJILHOM paboTel -

* KonnuecTBO 3a1aHUl B KaXKIOM BapUaHTe KOHTPOJBLHOM paboTsl -
* @opma paboTel — caMOCTOATENbHAA, HHAUBHYAIBHAS.

ATTECTalMOHHAN KOHTPOJbHAA padora Nel (runmosas)

1.Choose the best phrase for a formal letter.

1.Complete the phrase: “__ Sir or Madam, ...”

2.Complete the phrase: “To Whom It May .

3.Complete the phrase: “Looking forward to your __ .”

4.The abbreviation FYI stand for:

5.Choose the most formal word:

6.1f you send a paper letter and some additional document, you _ them.

7.In emailing the abbreviation “cc” means:

8.Complete the phrase: “If you have any questions, donot __ to contact us.”
9.Complete the sentence to make it formal: “___ your price list.”

10.Complete the phrase: “I'd like to ___ for any inconvenience caused.”
11.Complete the phrase: “I'd like to _ about the vacant positions at this branch.”
12.If there is a delay, you write: “Your request is being .

13.Complete the phrase: “I wishto _ my appreciation for all your efforts...”
14.Complete the phrase: “I am sorry, but I cannot be of _ to you in this matter.”
15.Complete the phrase: “We _ ask you to send us...”

16.Complete the phrase: “We are not happy __ the terms you suggested.”
17.Complete the phrase: “We _ deny you permission to ...”

18.Complete the phrase: “If you can guarantee  delivery and can quote really _ prices we may
be able to place an order with you.”

19.1f you write “Does the idea appeal to you?”, you ask

20.Complete the phrase: “If you require any ___ information we shall be happy to let you have this,

"

2. Choose the right answer

1. It would more sense to redesign the packaging.

A. make B. have made C.AorB

2. It would more sense to have gone to the meeting.

A. make B. have made C.AorB

3 through the process many times before. 1 know exactly which steps to take.
A. Going B. Having gone C.To go

4. There's no need a chief marketing officer.

A. to hire B. hire C. hiring

5. This seemingly easy task us.

A. has eluded B. had eluded C.AorB

6. This seemingly easy task us until last week.

A. has eluded B. had eluded C.AorB

7 a business is hard work.

A. Starting  B. To start C. Having started

8. three businesses myself, I know what I'm talking about.
A. To start B. Starting C. Having started

9. This is an opportunity more directly with consumers.
A.toconnect B. connecting C. connect

10. with consumers isn't easy.

A. Connecting B. Connect C. To connect



11. He expressed concern about some of the deals currently
A. take place  B. taking place C. are taking place

12. MasterCard _ built its marketing around the theme, "There are some things money
can't buy.

A.BorC B. has built C. built

13. If they us earlier, we could have set up a meeting.
A. contact B. had contacted C. have contacted

14. 1 hadn't the figures were so low.

A. realized B. been realized C. been realizing

15. Visa Mastercard's main competitor.

A. is being B.is C.AorB

16. We're currently that part of the contract.

A. negotiated B. being negotiated C. negotiating

17. That part of the contract is currently s

A. negotiating B. negotiated C. being negotiated

18. We successfully the inclusion of that amendment.
A.negotiated  B. being negotiated C. negotiating

19. The outcome known until next week.

A. will be B. won’t be C.AorB

20. The outcome known next week.

A. will be B. won’t be C.AorB

3). Business letter writing skills.

Choose the correct item.

1. Which of the following is a correct dateline for a business letter?

A. August, 20, 1998

B. Aug. 20, 1998

C. August 20, 1998

D. Aug. 20 1998

2. The complimentary closing is...

A. optional.

B. placed one line below the last line of the body.

C. positioned at the writer's discretion.

D. placed two lines below the last line of the body.

3. Editing involves checking a document for factual accuracy, logical flow, conciseness, and
A. spelling.

B. format errors.

C. clarity and tone.

D. grammar.

4. The spacing after the date should be ..........

A. quadruple space. B. a triple space.

C. a single space. D. a double space.

5. The enclosure notation represents ..........

A. the typist’s name.

B. that you have left out a part of the letter and need to mail them another letter.
C. none of the above.

D. that there is something else besides the letter included in the envelope.
4). Business letter vocabulary.

Choose the correct item

1. I think it would be a good idea to ......... in your letter that you have worked in that type of
business previously.

A. describe

B. mention



C. show
D. demonstrate

2. You need to improve the ......... of this letter because one or two things are in the wrong place.
A. description B. indication C. layout D. picture
3. Before you put the letter in the envelope, make sure you ......... it in the right way.

A. fold B. double C. treble D. hold

4. If you want this letter to reach the bank tomorrow, you have no choice but to send it O s
mail.

A. speed B. express C. excess D. fast

5.When you are going to write an important letter like that, it is absolutely essential that you
all the facts first.

A. connect B. join C. deliver D. assemble

6. When you read something you've written on the computer screen, it often looks all right although
you should always ......... read it first.

A. check B. prove C. proof D. proven

7. I advise you to check ......... with a letter or a phone call if you intend to pay them a visit in order
to save a wasted journey.

A. previously B. prior C. ante D. beforehand

8. Since that package contains valuable items, you must send it by ......... post.

A. required B. resigned C. registered D. repeated

9. Quite honestly I cannot trust this particular letter to be sent by post and so T am using the services
ofa . to deliver it for me.

A. courier B. runner C. traveller D. carrier
10. I'm sure that computer program you use creates a very good letter design but it's far too .........

for me.
A. Comprehensive B. complicated C. concentrated  D. composite

ATTeCTAUHOHHAA KOHTPOIbLHAs paGora Ne2 (TunoBas)

1). Choose the right answer
1. It would more sense to redesign the packaging.

A. make B. have made C.AorB
2. It would more sense to have gone to the meeting.
A.make B. have made C.AorB

3 through the process many times before, I know exactly which steps to take.

A. Going  B. Having gone C.To go

4. There's no need a chief marketing officer.
A. to hire B. hire C. hiring

5. This seemingly easy task us.

A. has eluded B. had eluded C.AorB

6. This seemingly easy task us until last week.

A. has eluded B. had eluded C.AorB



1 a business is hard work.

A. Starting B. To start C. Having started

8. three businesses myself, I know what I'm talking about.
A. To start B. Starting C. Having started

9. This is an opportunity more directly with consumers.
A. to connect B. connecting C. connect

10. with consumers isn't easy.

A. Connecting B. Connect C. To connect

11. He expressed concern about some of the deals currently

A. take place B. taking place C. are taking place

12. MasterCard built its marketing around the theme, "There are some things money
can't buy,

A.BorC B. has built C. built

13. If they us earlier, we could have set up a meeting.
A. contact B. had contacted C. have contacted

14. I hadn't the figures were so low.

A. realized B. been realized C. been realizing

15. Visa Mastercard's main competitor.

A. is being B. is C.AorB

16. We're currently that part of the contract.

A. negotiated B. being negotiated C. negotiating

17. That part of the contract is currently

A. negotiating B. negotiated C. being negotiated

18. We successfully the inclusion of that amendment.
A. negotiated B. being negotiated C. negotiating

19. The outcome known until next week.

A. will be B. won’t be C.AorB

20. The outcome known next week.



A. will be B. won’t be C.AorB
2). Graduate’s CV writing skills.

1. On the fresher’s CV the most important factor is:
A. The GPA and major achievements

B. The match of skills to the job requirement

C. The work history

D. The way the information is presented on the CV

2. What do you need to make an impressive CV?

A. The use of highly intellectual words
B. A very crisp presentation in bullet points using job-specific keywords

C. An in-depth narrative of the achievements and experiences gathered

D. A bright color paper to print your CV on

3. You have no work experience. What other factor can this be replaced with to create a strong
positive impact?

A. Academic performance.

B. Achievements in college extra-curricular activities

C. Personal talents that can be translated into employable skills

D. All the above

4. A fresher’s CV should always mention the GPA in their CV.

A. Only if the GPA is outstanding B. Always
C. Never

D. Only for the major subject

5. Your education information should always include:

A. The date of graduation and name and subject you majored

B. The subject you majored in and GPA

C. Complete list of major and minor subjects covered, college name
D. Date of graduation, college name and full address

6. What is the best way to present your past experience in the CV?

A. Present it in chronological descending order, in bullet points
B. Present it in descending chronological order, in the form of a paragraph

C. Do not mention it, unless it is relevant to the job
D. Present it in bullet points, but in ascending chronological order

7. When you list your experience, what is the most important message that has to get across the
employer?



A. Your skills and expertise
B. The designation and responsibilities you have taken up

C. The company/department you have worked for
D. Your achievement in each of the job/position

8. A fresh graduate has little, if any work experience. Which is the best way to convince the
employer that you do have the ability to handle the job?

A. Project your soft skills as employable skills

B. Mention all the projects that you have completed during your college days

C. List all the paid and unpaid work you have done (which is relevant to the job)

D. All the above
9. What is the most critical factor in the CV of a fresh graduate?

A. Employable skills

B. GPA

C. Relevant experience

D. Style of presenting all the above

10. You have received the coordinates of five top companies and you are excited about applying to
all of them. To optimize your chances, you should:

A. Immediately send your standard CV with a standard cover letter

B. Write a customized cover letter for each organization, highlighting the match between your skills
and the job requirement in max two paragraphs

C. Send the CV without the cover letter — sometimes this distracts the employer
D. Send your CV and cover letter printed on a bright colored paper which will all make your
application stand out

11. You are a fresh graduate and you want to apply for as many jobs as possible so you can start
working at the earliest. You are aware that you need an impressive CV. What, in your opinion,
makes the CV impressive at the first glance?

A. A very crisp and focused objective

B. A humorous graphic which will ask the employer to stop and take notice

C. A professional summary which tells it all in five sentences tops
D. All the above

12. The first CV screening is done in just 10 seconds time. In order to ensure that your CV passes
the test, you will need to:

A. List your skills that match the job exactly

B. List in descending chronological order your experience, tweaked to match the requirements of
the job

C. Highlight your academic and personal achievements

D. All the above

13. A fresher’s CV should always mention two references.



A. True B. False.

14. Your hobbies should always reflect proper coordination with the job you are applying for.
A. True B. False
15. It is advisable to list your voluntary work as experience in the CV.

A. True B. False

3. Tecr Ha MPOBEPKY HABBLIKOB NPOX0KAeHHsI cofeceoBaHKs NPH NpueMe Ha pabory.
Choose the correct item.

1. How should you dress for the interview?

A. Formal business dress, such as a suit.

B. The way that people illustrated in the company brochure are dressed.

C. As you always do — they want to interview you, not your clothes, and must take you as they find
you.

2.What time should you arrive for your interview?

A. At exactly the time specified. B. Ten minutes early.
C. Half an hour early.

3. What should you bring with you to the interview?

A. A briefcase containing a copy of your application form, your degree certificate, your final-year
project report and a testimonial from your last vacation job.

B. A few basic essentials (e.g. clean hanky or spare tights for emergencies and a small notepad). C.
Nothing but yourself and your lucky mascot.

4. When is the interviewer likely to make his/her decision on whether you are the right candidate
for the job?

A. As soon as you walk in at the door.
B. Five minutes into the interview.

C. At the end of the day, after careful reflection and having compared you with all the other
candidates.

5. The interviewer offers you a cup of coffee — what should you say?

A, Oh yes please!
B. No, thank you, I had one just before I came in.

C. Well, if you're sure it’s no trouble.
6. During the interview, where should you focus your eyes?

A. On the interviewer’s eyes
B. Somewhere around the end of the interviewer’s nose

C. On the floor



7. Should you smile at the interview?

A. Yes, as much as possible
B. No — you want to appear serious and responsible

C. Occasionally
8. What is the first question likely to be?
A. What do you know about this organization?

B. How was your journey here today?
C. Why do you want this job?

9. How long should your answers be?
A. Brief and to the point with no superfluous information

B. As detailed as possible
C. Not too long but not too short

10. Can you make a joke during an interview?

A. No, never — it makes quite the wrong impression

B. Yes, always — it helps to liven things up and will get you remembered

C. Yes, if you feel that the interviewer will appreciate your sense of humor and if it seems
appropriate

11. The interviewer asks you a question that you really don’t understand. Do you:

A. Smile sweetly and say “I"m sorry, I really haven’t a clue”?
B. Say “I'm sorry, I don’t quite understand the question — could you repeat it please?”

C. Take a deep breath, wade in and say something that you hope sounds OK?
12. The interviewer asks you a really tough question. Do you:

A. Ask for a minute to collect your thoughts before your answer?
B. Start to answer immediately and work out your reply as you go along?

C. Say “I’'m sorry. I don’t know™?

13. The interviewer asks you a question that you feel is totally inappropriate, such as “Are you
planning to get married?” Do you:

A. Give the answer you feel they want to hear, regardless of whether or not it is true?

B. Ask if this is important to the company and then decide whether to answer the question?

C. Answer truthfully but assure them that your personal circumstances will make no difference to
your ability to do the job or your enthusiasm for it?

14. You feel that the interviewer’s attitude towards you is hostile. Do you:



A. Resign yourself to being rejected?
B. Respond in a similar way, arguing with or challenging the interviewer?
C. Reason that perhaps this is to test you in some way, and keep calm and polite?

15. At the end of the interview come the words “Are there any questions you would like to ask
me?” — but all your carefully-prepared questions have already been answered during the interview.
Do you:

A. No thank you

B. Ask a question that you already know the answer to.

C. Say “Well. I had made a note to ask about ... but we’ve covered that during the interview, so |
don’t have any more questions.”

ATTeCcTALIHOHHAS KOHTPOJIbHas padoTa Ne3(Tunosas)

1. TecT Ha npoBepKy HABBIKOB BEJCHUS CJIOBBIX [TEPETOBOPOB.

1) Choose the right answer

1. The two sides have not come to an agreement. They are still .......... .
A. deadly B. successful C. deadlocked

2. It is doubtful that the parties will come to an agreement. There is little hope of a .......... .

A. changing B. breakthrough C. collaboration

3. So, neither party is willing to .......... ? No. Neither one will make concessions.
A. complement B. compromise C. retain

4. There is .......... in our position = We have not changed our position.

A. no change B. not a change C. no changing

5. Negotiations are at an .......... . The parties are unable to come to an agreement.
A. impact B. impart C. impasse

6. When negotiations .......... , it means that they are continuing, but in an uncertain/difficult manner.
A. falter B. fall C. fail

7. When will this agreement .......... ? (=start/become valid/begin to operate)

A. come into effect B. come to effect C. have an effect

8. We hope to .......... an agreement by Friday.

A. come B. restore C. reach

9. The talks broke-down = The talks .......... .

A. fell B. collapsed C. fell-down



10. Both sides are hoping for a successful .......... . (= result)
A. outcome B. outburst C. change
2) Choose the right answer

1. It took over five hours of negotiations for the parties to come to a

A. hostility B. consensus C. bottom-line

2. Itwasa decision to settle our differences out of court.

A. mutual B. flexible C. victorious

3. One that always works is to ask your counterpart to speak first.
A. bargain B. tension C. tactic

4. We would have more if we had some more recent statistics to use.
A. haggling B. concession C. leverage

5. They were to our proposal until we made our last demand.

A. tension B. resistance C. receptive

6. We were over prices all afternoon.

A. haggling B. misleading C. dispute

7. I wasn’t expecting our opponents to so quickly.

A. amplify B. counterproposal C. yield

8. When I the client about their promise they agreed to honour it.
A. log-rolled B. entitled C. confronted

9. If that is your only I would be happy to concede.

A. pressure B. objective C. cooperation

10. Within ten minutes the negotiations had already ended in a

A. bottom-line B. counterpart C. deadlock
11. Nothing is more important than growing your customer or base.
A. client B. clientele C. clients

12. What is another way of saying “to make more money”?

A. to get revenue B. to increase revenue C. to obtain cash
13. What does it mean “to close™ a sale?



A. to finalize a sale B. to fail C. to give up on a sale
14. What do you call people who can potentially sell to?
A. loads B. leaders C. leads

15. What’s the term that describes the initial search for new sales leads?

A. sales searching B. sales fishing C. sales prospecting

16. I thought this time things were going to be better. Losing the contact was to
swallow.

A. bottom line B. a bitter pill C. blow-by-blow

17. We've lost the contract thanks to your incompetence. You really , didn’t you?

A. blew it B. bottom line C. blue collar

18. I’d be better off stopping my legal job and doing jobs for cash. The is the only way
to make money these days.

A. blow-by-blow B. black economy C. bottom line

19. The product didn’t work in the States. As they say there, it really

A. bombed B. bottom line C. blow-by-blow

20. However, the same product sold really well in England. As they say there, it
A. blue collar B. back to the drawing board C. went like a bomb

II cemecTp - 3a4er

Kputepun OUEHKH YPOBHs C(OPMHMPOBAHHOCTH KOMIICTCHLME [PH  MPOBEIACHUU
KOHTPOJILHOH paboThL:

- OLIEHKA «OTJIMYHOY: MPOJAEMOHCTPHPOBAHO I'PAMOTHOE TIOCNEIOBATENIBHOE pellleHHe 3a1a4
(3ananuii) MpU MpaBKIBEHO BHIOpaHHOM anropurTme. llanbl BepHbIE OTBETHI HA BCE BOMPOCHI H
ycnopus 3a1a4 (zananuit). [Ipu HeoGX0AMMOCTH Cle/IaHbl MOACHEHHS U BBIBOIIBI (COepKaTe IbHbIC,
JOCTATOYHO TOJIHBIE, NPABUIIbHbIE, YYUThIBatOmMe crenrduky nmpobieMHOM cuTyallud B 3aaaqe
WJM C HE3HAUYUTEJILHLIMUA OIIMOKaMu);

- OLIEHKA «XOpOUIO»: I'PaMOTHOE MOC/Ie0BATCILHOE pEHICHHe 3aJaHuii NpU NPaBUILHO
BeiOpariHoM anroput™me. OOHAKO, OTBETBI Ha BOMPOCHI W YCIOBHA 3aJaHMil  COAepXKaT
He3HauMuTelbHbIe OnMGKU. TTOSCHEHNWA W BBIBO/bI OTCYTCTBYIOT WIIH AaHbl HEBEPHO;

- OLIEHKA «YIOBIETBOPUTEILHO»: 00ydalolmuMidcss OpPWEHTHPYETCA B MaTepuane, HO
MPUMEHSET €ro HEBEPHO, BLIOMPAET HENpPABUIIbHLIA AJrOPUTM PpelIeHus 3aJaHuil, JomycKaer
omrbxn. ITosicHEeH A B BBIBOABI OTCYTCTBYIOT WIIH JlaHkl HEBEPHO,

- OLEHKA «HEYIOBIIETBOPUTEIBHO»: OOydaromuica cnabo OpHEHTHPYETCa B Marepuale,

BbIGHpaET HeﬂpaBHIIbe]ﬁ anropuTM PCLICHMA, JOMYCKaeT 3HAYHUTEILHOE KOJIHYECTBO OLIHOOK.
TTosicHeHuUs1 U BBIBO/IbI OTCYTCTBYROT.

Kputepuu oLieHKH ypoBHs ¢(hOPMUPOBAHHOCTH KOMIIETEHLMH ITPA BHIMOJIHEHHUH TECTa:

I Ouenka _ ITokasarenn®
| Oranuno 85-100%




Xopoito 70-84%
VY 1OBIETBOPUTENEHO 56-69%

HeynoenerBoputeasHo MmeHee 56%

* - % BBITOJIHEHHBIX 3aJaHuil OT OOIIEro KOJHUYECTBA 3ajaHuii B Tecte. 110Ka3aTeal 3aBUCIT OT
YPOBHA CIIOXKHOCTH TECTOBBIX 3aTaHUA,

3.3. Bagauus ;s npoMeskyTOYHOM aTTecTanum (3a4era)

CnHCOR BONPOCOB K 3a4Y€Ty

Bribepute npaBuibHBIN L] BADUAHT OTBETA.

1. Money owed by one person or organization to another person or organization

A. shares

B. debt

C. investment

2. A period of time when business activity decreases because the economy is doing badly
A. gross margin

B. stock market

C. recession

3. Equal parts into which the capital or ownership of a company is divided

A. shares

B. debt

C. investment

4, A dramatic movement may be expressed by

A. soar

B. plummet

C.Aand B

5.1 think David should do the presentation. Database architecture is his

A. topic of expertise

B. area of expertise

C. field of knowledge

6. Celebrity is a technique that is very popular in advertizing at the moment.
A. exhibition

B. research

C. endorsement

7. If news about a product comes to you by someone tells you about it.
A. word of mouth

B. press

C. internet

8. If you have something to sell, you can an advert in the local newspaper.
A. target

B. place

C. launch

9. Following US business protocol you must arrive on time. Only a delay because of
traffic problems is allowed.

A. 30 minute

B. 15 minute

C. 1 hour

10. Lisa, the marketing rep, and I have been playing this whole week. (We’ve been
trying to reach each other, but we keep getting each other’s voice mail)

A. phone games

B. phone tag



C. phone contact

11. In which country would be a great insult to touch somebody on the head?

A. Thailand

B. Pakistan

C. Iraq

12. You should not point the soles of your feet towards your hosts in which area?
A. West Indies

B. Australia

C. Arab world

13. When giving gifts to Chinese guests we should wrap in which coloured paper for good luck?
A. blue

B. red

C. white

14. These days many applicants submit their speculatively to companies they would
like to work for.

A. covering letter

B. application form

C. resume

15. These days it is normal for successful candidates to work a/an in a company.
A. psychometric test

B. interview

C. probationary period

16. The person in charge of the meeting is the

A. participant

B. agenda

C. chairperson

17. A list of topics to be discussed in the

A. minutes

B. agenda

C. items

18. The “Art of Winning” by Harry Mills states there are stages to negotiation.
A.S5

B.7

C.9

19. Quality control includes checking for before selling goods.

A. monitoring

B. compensation

C. faults

20. The quality control department found several faults during one of their

A. minimum standards

B. routine checks

C. monitoring

21. The idea of a lone inventor who makes a or has a sudden clever idea is maybe a
little out of date today.

A. discovery

B. setback

C. brain wave

22. The company will apply for a for the design so that others cannot copy it and steal
the ideas.

A. concept

B. patent

C. prototype

23. Property taxes about 40 percent of the overall tax revenue the state collects.
A. account for



B. make
C. are at least

24, the end of year results were published, the managers got their bonuses.
A. When

B. While

C. Because

25. My line manager wants the meeting immediately.

A. to arrange

B. be arranged

C. arranged

26. The company expects to see breakeven and a 15 cent a share loss in the second
quarter.

A. more than

B. more or less

C. somewhere between

27. The software developers investigated the latest problem.

A. are just

B. have already

C. have yet

28. The new service was expected to be a success; very few customers upgraded their
accounts.

A. yet

B. although

C. just

29. While the stock the staff worked in the evenings.

A. was checked

B. has been checked

C. was being checked

30. All the orders got on schedule.

A. delivering

B. to deliver

C. delivered

31. Commercial builders downplayed a bust in the superheated housing market. A. the
concern of

B. concerns about C. concerning

32. The report showed that the overall prices are up to 3.1 percent months.
A. during the last

B. in the following

C. since the last

33. He is excited about the new promotion and looking forward to more
responsibilities.

A. taking on

B. taking in

C. getting on

34. The flight arrives Tokyo in three hours.

A.in

B. into

C.at

35. The executives pointed to immigration the biggest drivers of the domestic market.
A. rather than

B. as one of

C. resulting in

36. First quarter revenue $45.1 billion from $44.7 billion a year earlier.
A. expanded at



B. increased

C. rose to

37. Strong exports is driving first-quarter growth, rising 35 percent from a year earlier.
A. played a big role

B. played a hand

C. effectively

38. The new law will encourage growth in the export market

A. possible

B. next year

C. in fact

39. My manager is very happy the work I have done.

A. by

B. with

C. for

40. You are late again. Were you a traffic jam?

A. at

B.in

C.on

41. I am writing behalf of my company.

A. on

B. from

C.in

42. The company’s police smoking is that we do not allow it in the building.
A.at

B. with

C.on

43. If we don’t have more customers next month, we will go of business.
A.on

B. under

C. out

44. 1 will send you a for the damaged book.

A. replacement

B. recipe

C. apology

45. What is the name of your company’s new Chief ?

A. Executioner

B. Executive

C. Execute

46. 1 am sorry, but we do not have any more in

A. stack

B. stock

C. stick

47.The training programme will give workers the new they need.
A. skins

B. skulls

C. skills

48. Please your bank account to see when you received your pay.
A. cheque

B. check

C. cheek

49. Our shows that women and children like our products.
A. receipt

B. research

C. resale



50. We asked 1000 customers to a questionnaire.

A. complete

B. compete

C. comprise

51. I have just received your about holiday pay.

A. memory

B. mime

C. memo

52. 1 think we should exhibit our new products at a trade

A. fare

B. fair

C. fear

53. I would like to talk to all the sales tomorrow.

A. stuff

B. staff

C. staffs

54. Does the building have good for disabled people?
A. axes

B. accent

C. access

55. If you are late for work again, I will yOu.

A. dispute

B. dismiss

C. desist

56. For certain types of businesses, a list of people who have already an interest in
buying your products should be included in the business plan.

A. said

B. expressed

C. exclaimed

57. The person who works for another company but does the same job as you can be referred to as
your

A. counterpart

B. counterfeit

C. counter

58. I’'m sorry, Lynn, I didn’t ( = understand/hear) that last figure.
A. engage

B. catch/get

C. grasp

59. We're running a little short . (= we don’t have much time left)
A. of time

B. in time

C. time

60. Janine has a lot to the development of this company.
A. constrained

B. calculated

C. contributed



Kputepun oneHky ypoBHs ¢cpopMHPOBAaHHOCTH KOMIIETEHIHHA N0 pe3y/ibTaTaM MpoBeAeHHI
3a4eTa:

- OLIEHKA «3a4TeHO»: 00y4arolWics NeMOHCTPUPYET BCECTOPOHHEE, CUCTEMATUYECKOE M
rny0oKoe 3HaHuWe marepuana, cBOOOJHO BbINONHSET 3aJaHus, MMPEAYyCMOTPEHHBIE NPOrpaMMOii
JIUCLIMTIIIMHE], YCBOMBILWH OCHOBHYIO M JIONIOIHUTENEHYIO TUTEpaTypy. O0yuaiomuics BEIMOAHIET
3aaHus, IpeayCMOTPeHHbIe IIPOrpaMMOH JIUCIUILIMHEL, Ha YPOBHE HE HMKe 0a30BOro;

- OLCHKA «HE 3a4TcHO»: OOy4YalolluHCcA JEMOHCTPHpPYET HE3HaHHE MaTepuana, He
BBIMOJTHSIET 2a/IaHus, MPeayCMOTPEHHBIE MpOTPaMMOil THCHUNIIHUHBL. O0yJaromuics He BBITOIHIET
3a/laHusl, TIPelyCMOTPEHHbIE MPOrpaMMOi JAUCLMILIMHBL, Ha ypoBHE HIKe Oasosoro. [lansHeiuiee
oceoenre OITOIl He BO3MOXKHO 0€3 JONOJHMUTENLHOIO HM3YHEHHA MaTepuana u MNOArOTOBKH K
3a4€ETY.

Kputepuu oueHkn ypoBHs c(hOpMUPOBAHHOCTH KOMIIETEHUHH MO pe3yJibTataMm IpoBEJAEHHs
nuddepeHnmpoBaHHoro 3a4uéTta (3a4eTa ¢ OleHKOH) / SK3aMena:

- OLIEHKA «OTJHYHO»: 00ydalouiuics /lan MOJHEBIA, PAa3BEPHYTHIA OTBET HA MOCTAB/IEHHbIN
BOMpPOC, MpOSIBMJI COBOKYINHOCTE OCO2HAHHBIX 2HAaHMM 06 O0O0BEeKTe, AOKa3aTEIbHO PAaCKpbLI
OCHOBHBLIE IMONOXKEHHS TeMbl. B oOTBeTe TIpOCHEeKHBAETCS YETKas CTPYKTypa, Jloruyeckas
[OC/IeJOBATEILHOCTh, OTPAYKAIONIAd CYUIHOCTEL PACKPHLIBAEMBIX MOHATHH, ABneHuil. O0yuarommiics
NOAKPETIAST TEOPETHYCCKUI OTBET MpaKTHYecKuMu npumepamu, OTteer chopmynuposaH
HAYYHBIM si3bIKOM, 00OCHOBaHa aBTOpckasi mosuiusa ofywaroiuerocs. Moryt ObITh HOIMyIIEHB]
HEJOYETHI B ONIpPEJE/NEeHMM IOHSITUH, WCHPaBIIEHHbIE CTYAEHTOM CaMOCTOSTENLHO B [pOLEcce
OTBETA WIM C T[OMOIIBIO  «HABOAAIIMX»  BOINPOCOB  rpenojasaresns. OOydarompmcs
NpOAEeMOHCTPHPOBAH BEICOKHUH yPOBEHb BIAJEHUS KOMIIETEHUHEH(-aMH);

- OIIEHKA «XOpomio»: OO0ydarolIKMMcs AaH MOJIHBIN, pasBepHYTHIH OTBET HA ITOCTABJICHHBIN
BOMPOC, MPOSIBIIEHO YMEHME BBIAENSATh CYLIECTBEHHbIE M HECYLUECTBEHHBIE [TPU3HAKHU, IPUIMHHO-
CHAEACTBEHHBIE CBA3M. OTBET YETKO CTPYKTYPUMPOBAaH, JIOIMYEH, HO €eCTb HEHOYEeThbl B
(QOpMyYTHpPOBAaHMW TIOHATHH, peweHud 3ajgad. [lpu oreerax Ha [JOMOJHUTEIBLHBIC BOMPOCHI
JOTYUICHBl  HE3HA4YMTe/IbHbIC owuOkn. OOyvaromumes NPOAEMOHCTPHPOBAH MNOBLILIEHHbBIH
YPOBEHE BIAJACHUSA KOMITIETEHIHEH(=sIMHK);

- OUEHKA «¥IOBJIETERBOPUTEILHOM: OSy‘-Ial-OLLlHMCH J1aH HEeNoOJHbIA OTRET Ha BOIIpOC, JIOTHUKA
U TI0C/IeIOBATENBHOCTE HM3NOMKEHHMS HMEIOT CyIlecTBeHHble HapyuieHus. JlonyuieHsl rpy0Oeie
OIIMOKHA MpH OMNpeAe]eHHUH CYLIHOCTH pacKpbiBaeMbIX MOHATHH, fABJIECHWH, HapylleHa JIOTHKa
OTBETA, HE cAenaHel BbiBOAbl. Pedesoe odopmienune tTpebyer koppekuuu. OOydaromuHcs
MCMBITBIBAET 3aTPY/JHEHWE TPH OTBET€ Ha JOMNOJHHTENbHbIe Bompockl. OOyuarommmces
POAEMOHCTPUPOBaH 0a30BbIi YPOBEHb BJIAJIEHUS] KOMIIETEHIUEH(-AMH);

- OUEHKH  «HEYJOBJETBOPHTEJBLHO»:  00ydJaloluiicd  WCHLITHIBAET  3HAYWTE/IbHbIE
TPYIHOCTH B OTBETE HA BOIPOC, JOMNYCKAET CYLIECTBEHHbIE OIMOKH, HE BIAJEET TEPMHHOIOTIHEH,
HE 3HAET OCHOBHBIX [IOHATUH, HEe MOMKET OTBETUTbL HAa  «HaBOJAIIME»  BOIPOCHI

npenoaasateis. ObyvarommMes NPoASMOHCTPHUPOBAH HH3KWH YPOBEHL BJIAICHUS KOMIETEeHLIHeH(-
SIMH).

Kpumepuu  oyeuxu ypoeHs chopmuposanHocmu  KoMHemMeHyull 0na  NpoeedeHUs
IKIAMEHA/ U hepeHyuposantio2o 3auéma (3avema ¢ OYeHKoU) 3a6UCTIM Om UX Qopm NposedeHUs
(mmecm, 60RPOCHL, 3A0AHUA, PEULCHUE 340ay U m.O.).



