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COJEPKAHUE

OGnacTb MPUMEHEHNS, LIe/H 1 3a1a41 (POH/1a OUCHOUHBIX CPEACTB

Onucanue nokasarejeil 1 KpHTEpPUEB OLECHHUBAHHA KOMIeTeHLUHMH, (OopMHpYEMBIX B
NpOLIECCe OCBOCHHS AMCLIATIIMHBI (MOAYJI)

[TepeueHb KOMMETEHUMIT ¢ yKa3aHHEM STaroB WX (opMHpOBaHHs B NPOLECCE OCBOCHHA
Or10I1

Dranbl OPMHUPOBAHUS KOMIETEHLIMI

Tokasatenn ypoBHeii chOPMMPOBAHHOCTH KOMINETEHUMH Ha dTamnax ux (popmupoBaHHs,
OMUCAHKE LKA OLEHHBAHKS

TokasaTenn ypoBHeii chOPMHUPOBAHHOCTH KOMIETEHLIMH Ha dTanax ux

(dbopmupoBaHus

OnucaHue Kan OLEHUBaHHUS

THIOBbIE KOHTPOJbHbIE 3a]aHNs, WHbIE MATEpPHAbl M METOAHUCCKHUE peKoMeH1aLKH,
HEOOXOAMMbIE /71 OLEHKH COPMUPOBAHHOCTH KOMIETEHLIHHA

8 npouecce ocpoerust OTOIT

3aiaHusl ¥ BOMPOCHI /15 BXOJHOTO KOHTPOJIS

OLeHOUHBIE CPEACTBA U KPUTEPHH COPMUPOBAHHOCTH KOMIETEeHLUH

3anaHis 15 IPOMEKYTOUHOMH aTTeCTalkH (3a4eTa 1 (47H) 3K3aMeHa)




1. O6nacTn NPHMEHEHHs1, LeJIH H 3a/1a4H q)ouna OUEHOYHBIX CPEICTB

donp oueHouHbIx cpeacts (POC) ABNSETCS HEOTHEMIIEMOMN YaCTbIO paGoueit mporpamMmel
ucuMnAuHb MHOCTpaHubii s3b1K (PasroBopHas peyb) M MpeHasHayeH Ui KOHTPOIA U OLCHKH
oGpasoBaTeNbHBIX JOCTIDKEHMH ofyyatowmxes (B T.4. 1o CaMoCTOATENLHON paboTe CTYAEHTOB,
nanee — CPC), OCBOMBILMX MPOrpamMMy JAaHHO#H AHCLUTUIHHEL

Llenbio poHAa OUEHOYHBIX CPEACTB ABISETCA YCTAHOBJCHHE COOTBETCTBHA ypPOBHA
NOArOTOBKH obyuatouuxcs TpeOoBaHHAM oroc BO 1o HarnpaBJICHUIO
noarorosku/cnenuanshoctd 21.04.01 Hedrerazosoe geno

PaGoueli nporpamMmoii ancuumniuHbl MHOCTpaHHbIA SA3bIK AEIOBOTO H npo(hecCHOHATBHOTO
o6leHns NpeaycMoTpeHo GOpMUpOBAHHE CIIEAYIOLIMX KOMIETCHLH:

1) YK-4- CriocoGeH npUMEHATb COBPEMEHHbIE KOMMYHHKATHBHbIC TEXHOJIOTHH, B TOM HHCIIC Ha
MHOCTpaHHOM(bIX) f3bIKE(aX),

2) VK-5- CnocoGeH aHanu3upoBaTh W YYHTbIBaTh pa3HoOOpasue KyJbTyp B IpOLECCE

MEKKYIbTYPHOTO B3aHMOJCHCTBHUS

2. OnHcanue nokasareJieii H KPUTEPHEB OUCHHBAHHS KOMIETEHIHI, GOpMHPYEMBIX B
npouecce 0CBOCHHsI AHCHHIUIHHBI (Moay.isi) IHOCTPaHHBIi SI3BIK A€J10BOTO H
npo¢ecCHOHATBLHOTO 00IeHH s ;

Onucanne nokasateneii W KPUTEPUEB OLCHWBAHHMS KOMIETEHUWH, (OPMHUPYEMBIX B
NpoLecce OCBOEHHs AMCLMILIHBI (MOAYJIS), M HCTONb3yeMble OLCHOYHbIC CPEACTBA NPHBCACHEI B

Tabnuue 1.
Iepeuens oyenounvix cpedcme, pexomendyemvix Ons 3anonnenus mabnuyst 1 (6 POC ne

NpuUBOOUMCS, UCNONLIYEMCS NOILKO O/ 3ANOTHEHUs, MabNuYbl)
e Jlenogas (poneeas) uepa
Konmponvnas paboma
Huckyccua
Tecm (01 mexyuje2o KOHmMpoas,)
Vemnwiit onpoc
Tecm ona nposedenus sauema / Ougppepenyupoéannozo 3auema (3auema c oyewxoi) /

IK3aMEHA
e 3aoanus / eonpocvi 01 nposedenus 3avema / Ouddepenyuposanno2o sauema (3avema c

oyenkou) / akzamena

Tepeuens oyenounsix cpedcmes npu 1eodxooumocnu modicem Goimy OONOIHEH.
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B ®Irs0Y BO «AI'TY»
JeSTENLHOCTH  CTY/AeHTOB. B COOTBETCTBHH € 3TOH CHCTEMOI MpUMEHSIOTCS NATHGAbHAS,

usanuam6anbuau u ctobanpHas LIKasbl 3HAHUH, ymemm, HaBbIKOB.

2.2.2. Onucanue MKaJjJa ONeHHBAHHS

BHE/PEHa MOJLY/IbHO-PEHTHHIOBAs CHCTEMA OLICHKH yueOHO

I KkaJ bl oueHHBAHHSA

naTudaIbHaA
npaauatTubanpHas

crobanbHasd

Kpurepun ouennpanmst

«OTNANYHO» - 5
«OTtnuyHo» - 18-20
oamioB
«OT1nnyHo» - 85 —
100 6aioB

6amioB

TToKasbiBaeT BLICOKHI ypoBeHb COPMHPOBAHHOCTH KOMIIETEHLIHI, T.¢.:

TNPOIEMOHCTPHPYET r1y6oKoe M MpoYHOe YCBOCHHE marepuania;
HcuepnbiBalole, YeTKO, MOC/EA0BaTeNBHO, rpamMoTHO M JIOTHYECKH
CTpOItHO H3Jaraer TeopeTHyeCcKHii MaTepHa;

NpaBUILHO (JOPMUPYET ONPEACIICHHUS;

JIEMOHCTPUPYET yMEHHS €aMOoCTOATENbHON paboThl ¢ HOPMATHBHO-
NPaBOBOIi JITEPATypPOit;

yMeeT Jie/1aTh BbIBO/IbI 110 H3/1araeMoMy MaTepHary.

«Xopowo» - 70 - 84

«Xopomuo» - 15 - 17
o

«Xopouo» - 4
bannos

6au1oB

TToKa3bIBaCT JOCTATOMHBIH YPOBEHb CHOPMHPOBAHHOCTH KOMIETEHIIH, T.¢.:

JeMOHCTPHPYET AOCTATOUHO MOJIHOE 3HAHWE Marepuaild, OCHOBHBIX
TEOPETHUECKHX TOJIOKEHUI;

JOCTATOMHO TOC/EN0BATENbHO, T[PAMOTHO  JIOTHYECKH  CTPOIHO
u3naraer Marepua;

J€MOHCTPHPYET YMEeHHs OPHEHTHPOBATHCA B HOPMAILHOF JIUTEPAType;
yMeeT jieiaTh [0CTAaTOYHO OGOCHOBAHHbIE BBIBO/bI MO H3/IAraeMomMy
marepuaiy.

«Y JIOBJICTBOPHTEILHO»
«Y 10BNETBOPUTEITLHOY
- 12 - 14 Gannos
«Y JIOBJIETBOPHTEIILHO»
- 56 — 69 6annos

- 3 fanon

Tloka3sbiBaeT OpOroBbIi YpoBeHb CHOPMHPOBAHHOCTH KOMIIETEHLUH, T.€.:

JZIEMOHCTpUpYET ofliee 3HaHUE H3y4aeMOro MaTepHaa;

MCTIBITBIBACT ~ CEpbe3Hble  3aTPyJIHEHHWs  [pH  OTBETaX  Ha
NOMOJIHATE IbHBIE BOMPOCHI;

3HAeT OCHOBHYIO PEKOMEH/1yeMYI0 JIMTEpaTypy;

yMeeT CTPOMTb OTBET B COOTBETCTBHHM CO CTPYKTYpOii H3JaraeMoro
marepuaa.

«Hey10B1eTBOPHTENLHOY

«HeynoBneTBOpHTEILHO»
- 1-55 Gannos

«HeynosnerBopuresibHOY
- 1-11 6amos

- 2 Gannos

CraBuTCs B ClTy4ae:

HEe3HAHHs 3HAUMTEBHOM YacTH NPOrpaMMHOIO MaTepHaa;

He BJIaJICHHs TIOHATHMHBIM annapaToM AUCLHIUTHHBL

JIONyIEeHHs: CYIUECTBEHHBIX OWMOOK NpH HM3MOXKEHHH YuyeGHOro
marepuania;

HEeYMEHHE CTPOHTDL OTBET B COOTBETCTBHHM CO CTPYKTYPOIi H3/IaraeMoro
BOMNpOCA;

HeyMeHHe JeN1aTh BbIBO/bI [0 H3NaraeMoMy MaTephany.
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3. TunoBble KOHTPOILHbIE 32aHHs1, HHbIE MATEPHAJILI H METOAHYECKHE PEKOMEHIALHH,
HEOOX0ANMBIC /151 OLCHKH ¢)OPMHPOBAHHOCTH KOMIETECHUHI
B npouecce ocsoennst OITOII

3.1. 3azanus # BONPOCH VISt BXOAHOT0 KOHTPOJIsI

Choose the correct item.
1. How long...... here?

A)you live B) do you live
C)have you lived D) are you living
2R I help you with the cooking?
A)Will B)Am

C)Shall D)Have

3.He denied...the money.

A)to take B)to have taken
C)take D)having taken

4.She.....for 12 hours before she finished
Everything.

A)had been working B)has been working

C)is working D)has worked

5. When I was a child I.....running every day.

A)have gone B)used to go
C)was going D)had gone
6.What....at 10 o’clock last night?

A)have you done B)were you going
C)have you been doing D)had you done
7.He hasn’t left the office.....

A)yet B)before

C)just D)already
8.They will have finished....8 o’clock
A)until B)by the time
C)since D)by

9.I'm afraid I...to come to the party.
A)don’t go B)won’t
C)won’t be able D)can’t

10.We went into town...some new clothes.
A)to buy B)for buying
O)to have bought D)buying
11.We’d rather...to bed early last night.
A)to have gone B)to go

C)going D)have gone
12.Remember...the door when you leave.
A)to lock B)lock

C)locking D)have locked
13.”You look slimmer.” “Yes, I...12 kilos.”
A)had lost B)lost

C)have been losing D)have lost
14.”’m having trouble with this exercise.”
“Don’t worry. I.....you.”
A)have helped

C)helped D)Il help

B)am going to help

15.”"Have you ever been to China?”
“Yes, I.....there in 1990.”
A)have gone B)went
C)have been going C)have been
16.”How long have you worked here?” “By the end of
A)’'ll work B)I’m going to work
C)’ll have been working D)’ll be working
17.”We’ll need some cola for the party.”

A)buy B)will have bought
C)ve already bought D)had bought
18.”I need to give a message to Susan.”
“I....her at the office this afternoon.”
A)see B)have seen
C)’ll have seen D)’ll be seeing
19.”Have you ever met a famous person?”
“Yes, I...Maria Callas once.”
A)have met B)met
C)meet D)have been meeting
20.”These shoes aren’t at all comfortable.”
“You shouldn’t.....them.”
A)have bought B)to buy
C)bought C)buying
21.”What’s wrong with Lynda?”
“She.....problems at work lately.”

A)has been having B)will
C)was having C)’ll be having
22.”What’s Pam doing?” “She seems........”
A)to be working B)working
C)to have worked D)to work
23.”How long have you been working here?”
S S 6 months.”
A)Since B)For
C)From C)Ago

24.”I can’t stand this any longer!”
“Calm down. There’s no point....upset.”
A)to get B)get
C)in getting D)to getting
25.”how long does it take you to write a novel?”
“By December I.....on this one for 3 years.”
A)will work B)will have been working
C)will be working D)am going to work

3.2. KonTpoJbnblie padoTsl /sl IPOBEJCHHSI TEKYIHX ATTeCTALHI
KommuiexT 3aanuii 1J1s1 KOHTPOJIbHOI padoTsl Nel

* Bpems Boinonsenus 90 MuH.

+ KonnuecTBo BapuaHTOB KOHTPOJILHOI paboThlI -
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* Konuuectno 3aaanuii B Kaa0M BapHaHTe KOHTPOJILHOMH paboThl - .
* ®opma paboThl — CAMOCTOSATE/IbHAS, HHAHBH/yalIbHAs.

ATTecTalHOHHAS KOHTPOJbHasi pabora Nel (Tunosast)
1.Choose the best phrase for a formal letter.
1.Complete the phrase: ¢ Sir or Madam, ...”
2.Complete the phrase: “To Whom It May __.”
3.Complete the phrase: “Looking forward to your ___.
4.The abbreviation FYI stand for:

5.Choose the most formal word:

6.If you send a paper letter and some additional document, you ___ them.

7.In emailing the abbreviation “cc” means:

8.Complete the phrase: “If you have any questions, do not ___ to contact us.”

9.Complete the sentence to make it formal: “___ your price list.”

10.Complete the phrase: “I'd like to ___ for any inconvenience caused.”

11.Complete the phrase: “Id like to ___about the vacant positions at this branch.”

12.If there is a delay, you write: “Your request is being ___.”

13.Complete the phrase: “I wish to ___ my appreciation for all your efforts...”

14.Complete the phrase: “I am sorry, but I cannot be of ___ to you in this matter.”

15.Complete the phrase: “We __ ask you to send us...”

16.Complete the phrase: “We are not happy ___ the terms you suggested.”

17.Complete the phrase: “We ___ deny you permission to ...”

18.Complete the phrase: “If you can guarantee ___delivery and can quote really ___ prices we may
be able to place an order with you.”

19.If you write “Does the idea appeal to you?”, you ask

20.Complete the phrase: “If you require any ___ information we shall be happy to let you have this,

11}

2. Choose the right answer

1. It would more sense to redesign the packaging.

A. make B. have made C.AorB

2. It would more sense to have gone to the meeting.

A. make B. have made C.AorB

3. through the process many times before, | know exactly which steps to take.
A. Going  B. Having gone C.Togo

4. There's no need a chief marketing officer.

A. to hire B. hire C. hiring

5. This seemingly easytask ___ us.

A. has eluded B. had eluded C.AorB

6. This seemingly easy task us until last week.

A. has eluded B. had eluded C.AorB

7. abusiness is hard work.

A. Starting  B. To start C. Having started

8. three businesses myself, | know what I'm talking about.

A. To start B. Starting C. Having started
9. This is an opportunity more directly with consumers.
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A.to connect  B. connecting C. connect

10. with consumers isn't easy.

A. Connecting B. Connect C. To connect

11. He expressed concern about some of the deals currently

A. take place  B. taking place C. are taking place

12. MasterCard built its marketing around the theme, "There are some things

money can't buy.

A.BorC B. has built C. built

13.Ifthey ___ us earlier, we could have set up a meeting.
A. contact B. had contacted C. have contacted

14. | hadn't the figures were so low.

A. realized B. been realized C. been realizing

15. Visa Mastercard's main competitor.

A. is being B.is C.AorB

16. We're currently that part of the contract.

A. negotiated B. being negotiated C. negotiating
17. That part of the contract is currently

A. negotiating B. negotiated C. being negotiated

18. We successfully the inclusion of that amendment.
A. negotiated  B. being negotiated C. negotiating

19. The outcome known until next week.

A. will be B. won't be C.AorB

20. Theoutcome ____ known next week.

A. will be B. won't be C.AorB

3). Business letter writing skills.

Choose the correct item.

1. Which of the following is a correct dateline for a business letter?
A. August, 20, 1998

B. Aug. 20, 1998

C. August 20, 1998

D. Aug. 20 1998

2. The complimentary closing is...

A. optional.

B. placed one line below the last line of the body.
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C. positioned at the writer's discretion.
D. placed two lines below the last line of the body.

3. Editing involves checking a document for factual accuracy, logical flow, conciseness,

and

A. spelling.

B. format errors.

C. clarity and tone.

D. grammar.

4. The spacing after the date should be ..........

A. quadruple space. B. a triple space.

C. a single space. D. a double space.

5. The enclosure notation represents ..........

A. the typist's name.

B. that you have left out a part of the letter and need to mail them another letter.
C. none of the above.

D. that there is something else besides the letter included in the envelope.

4). Business letter vocabulary.

Choose the correct item

1. | think it would be a good idea to ......... in your letter that you have worked in that type of
business previously.

A. describe

B. mention

C. show

D. demonstrate

2. You need to improve the ......... of this letter because one or two things are in the wrong
place.

A. description B. indication C. layout D. picture

3. Before you put the letter in the envelope, make sure you ......... it in the right way.

A. fold B. double C. treble D. hold

4. If you want this letter to reach the bank tomorrow, you have no choice but to send it by
......... mail.

A. speed B. express C. excess D. fast

5.When you are going to write an important letter like that, it is absolutely essential that
YOU..,....55 all the facts first.
A. connect B. join C. deliver D. assemble
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6. When you read something you've written on the computer screen, it often looks all right

although you should always ......... read it first.

A. check B. prove C. proof D. proven

7. 1 advise you to check ......... with a letter or a phone call if you intend to pay them a visit
in order to save a wasted journey.

A. previously B. prior C. ante D. beforehand

8. Since that package contains valuable items, you must send it by ......... post.

A. required B. resigned C. registered D. repeated

9. Quite honestly | cannot trust this particular letter to be sent by post and so | am using
the services of a ......... to deliver it for me.

A. courier B. runner C. traveller D. carrier

10. I'm sure that computer program you use creates a very good letter design but it's far

A. Comprehensive B. complicated C. concentrated  D. composite

ATTecTanHoHHAast KOHTPOJIbHAsE paGoTa Ne2 (THIOBAs1)
1). Choose the right answer

1. It would more sense to redesign the packaging.

A. make B. have made C.AorB

2. It would more sense to have gone to the meeting.
A.make B. have made C.AorB

3. through the process many times before, | know exactly which steps to take.
A. Going  B. Having gone C.Togo

4. There's no need a chief marketing officer.

A. to hire B. hire C. hiring

5. This seemingly easy task us.

A. has eluded B. had eluded C.AorB

6. This seemingly easy task us until last week.

A. has eluded B. had eluded C.AorB

1. a business is hard work.

A. Starting B. To start C. Having started

8. three businesses myself, | know what I'm talking about.
A. To start B. Starting C. Having started

9. This is an opportunity more directly with consumers.

A. to connect B. connecting C. connect

10. with consumers isn't easy.




A. Connecting B. Connect C. To connect

11. He expressed concern about some of the deals currently

A. take place B. taking place C. are taking place

12. MasterCard built its marketing around the theme, "There are some things

money can't buy.

A.BorC B. has built C. built
13.1fthey___ us earlier, we could have setup a meeting.
A. contact B. had contacted C. have contacted
14. | hadn't the figures were so low.

A. realized B. been realized C. been realizing
15. Visa Mastercard's main competitor.

A. is being B.is C.AorB

16. We're currently that part of the contract.

A. negotiated B. being negotiated C. negotiating

17. That part of the contract is currently

A. negotiating B. negotiated C. being negotiated
18. We successfully the inclusion of that amendment.
A. negotiated B. being negotiated C. negotiating
19. The outcome known until next week.

A. will be B. won't be C.AorB

20. The outcome known next week.

A. will be B. won't be C.AorB

2). Graduate’s CV writing skills.

1. On the fresher’'s CV the most important factor is:

A. The GPA and major achievements

B. The match of skills to the job requirement

C. The work history

D. The way the information is presented on the CV

2. What do you need to make an impressive CV?

A. The use of highly intellectual words

B. A very crisp presentation in bullet points using job-specific keywords
C. An in-depth narrative of the achievements and experiences gathered
D. A bright color paper to print your CV on

3. You have no work experience. What other factor can this be replaced with to create a

strong positive impact?
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A. Academic performance.

B. Achievements in college extra-curricular activities

C. Personal talents that can be translated into employable skills

D. All the above

4. A fresher's CV should always mention the GPA in their CV.

A. Only if the GPA is outstanding B. Always

C. Never

D. Only for the major subject

5. Your education information should always include:

A. The date of graduation and name and subject you majored

B. The subject you majored in and GPA

C. Complete list of major and minor subjects covered, college name

D. Date of graduation, college name and full address

6. What is the best way to present your past experience in the CV?

A. Present it in chronological descending order, in bullet points

B. Present it in descending chronological order, in the form of a paragraph
C. Do not mention it, unless it is relevant to the job

D. Present it in bullet points, but in ascending chronological order

7. When you list your experience, what is the most important message that has to get
across the employer?

A. Your skills and expertise

B. The designation and responsibilities you have taken up

C. The company/department you have worked for

D. Your achievement in each of the job/position

8. A fresh graduate has little, if any work experience. Which is the best way to convince
the employer that you do have the ability to handle the job?

A. Project your soft skills as employable skills

B. Mention all the projects that you have completed during your college days
C. List all the paid and unpaid work you have done (which is relevant to the job)
D. All the above

9. What is the most critical factor in the CV of a fresh graduate?

A. Employable skills

B. GPA

C. Relevant experience

D. Style of presenting all the above
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10. You have received the coordinates of five top companies and you are excited about
applying to all of them. To optimize your chances, you should:

A. Immediately send your standard CV with a standard cover letter

B. Write a customized cover letter for each organization, highlighting the match between
your skills and the job requirement in max two paragraphs

C. Send the CV without the cover letter — sometimes this distracts the employer

D. Send your CV and cover letter printed on a bright colored paper which will all make your
application stand out

11. You are a fresh graduate and you want to apply for as many jobs as possible so you
can start working at the earliest. You are aware that you need an impressive CV. What, in
your opinion, makes the CV impressive at the first glance?

A. A very crisp and focused objective

B. A humorous graphic which will ask the employer to stop and take notice

C. A professional summary which tells it all in five sentences tops

D. All the above

12. The first CV screening is done in just 10 seconds time. In order to ensure that your CV
passes the test, you will need to:

A. List your skills that match the job exactly

B. List in descending chronological order your experience, tweaked to match the
requirements of the job

C. Highlight your academic and personal achievements

D. All the above

13. A fresher’'s CV should always mention two references.

A. True B. False.

14. Your hobbies should always reflect proper coordination with the job you are applying
for.

A. True B. False

15. It is advisable to list your voluntary work as experience in the CV.

A. True B. False

3. TecT Ha NPOBEPKY HaBLIKOB NPOXOXAEHUsA cobecejoBaHNs NpU NpueMe Ha pabory.

Choose the correct item.
1. How should you dress for the interview?
A. Formal business dress, such as a suit.

B. The way that people illustrated in the company brochure are dressed.
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C. As you always do - they want to interview you, not your clothes, and must take you as
they find you.

2.What time should you arrive for your interview?

A. At exactly the time specified. B. Ten minutes early.

C. Half an hour early.

3. What should you bring with you to the interview?

A. A briefcase containing a copy of your application form, your degree certificate, your
final-year project report and a testimonial from your last vacation job.

B. A few basic essentials (e.g. clean hanky or spare tights for emergencies and a small
notepad). C. Nothing but yourself and your lucky mascot.

4. When is the interviewer likely to make his/her decision on whether you are the right
candidate for the job?

A. As soon as you walk in at the door.

B. Five minutes into the interview.

C. At the end of the day, after careful reflection and having compared you with all the other
candidates.

5. The interviewer offers you a cup of coffee — what should you say?
A. Oh yes please!

B. No, thank you, | had one just before | came in.

C. Well, if you're sure it's no trouble.

6. During the interview, where should you focus your eyes?

A. On the interviewer’s eyes

B. Somewhere around the end of the interviewer’s nose

C. On the floor

7. Should you smile at the interview?

A. Yes, as much as possible

B. No - you want to appear serious and responsible

C. Occasionally

8. What is the first question likely to be?

A. What do you know about this organization?

B. How was your journey here today?

C. Why do you want this job?

9. How long should your answers be?

A. Brief and to the point with no superfluous information




B. As detailed as possible

C. Not too long but not too short

10. Can you make a joke during an interview?

A. No, never - it makes quite the wrong impression

B. Yes, always - it helps to liven things up and will get you remembered

C. Yes, if you feel that the interviewer will appreciate your sense of humor and if it seems
appropriate

11. The interviewer asks you a question that you really don’t understand. Do you:

A. Smile sweetly and say “I'm sorry, | really haven't a clue"?

B. Say “I'm sorry, | don't quite understand the question — could you repeat it please?”

C. Take a deep breath, wade in and say something that you hope sounds OK?

12. The interviewer asks you a really tough question. Do you:

A. Ask for a minute to collect your thoughts before your answer?

B. Start to answer immediately and work out your reply as you go along?

C. Say “I'm sorry. | don’t know”?

13. The interviewer asks you a question that you feel is totally inappropriate, such as “Are
you planning to get married?” Do you:

A. Give the answer you feel they want to hear, regardless of whether or not it is true?

B. Ask if this is important to the company and then decide whether to answer the
question?

C. Answer truthfully but assure them that your personal circumstances will make no
difference to your ability to do the job or your enthusiasm for it?

14. You feel that the interviewer’s attitude towards you is hostile. Do you:

A. Resign yourself to being rejected?

B. Respond in a similar way, arguing with or challenging the interviewer?

C. Reason that perhaps this is to test you in some way, and keep calm and polite?

15. At the end of the interview come the words “Are there any questions you would like to
ask me?” — but all your carefully-prepared questions have already been answered during
the interview. Do you:

A. No thank you

B. Ask a question that you already know the answer to.

C. Say “Well. | had made a note to ask about ... but we've covered that during the

interview, so | don’t have any more questions.”

ATTecTauMonnas KOHTPoJabHast pabora Ne3(Tunonas)
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1. TecT Ha NpoBepKy HaBbLIKOB BEAEHUS AENOBbIX NEPEerosopos.
1) Choose the right answer
1. The two sides have not come to an agreement. They are still .......... :

A. deadly B. successful C. deadlocked

2. Itis doubtful that the parties will come to an agreement. There is little hope of a .......... ;
A. changing B. breakthrough C. collaboration

3. So, neither party is willing to .......... ? No. Neither one will make concessions.

A. complement B. compromise C. retain

4. Thereis .......... in our position = We have not changed our position.

A. no change B. not a change C. no changing

5. Negotiations are atan .......... . The parties are unable to come to an agreement.

A. impact B. impart C. impasse

6. When negotiations .......... , it means that they are continuing, but in an uncertain/difficult
manner.

A. falter B. fall C. fail

7. When will this agreement .......... ? (=start/become valid/begin to operate)

A. come into effect B. come to effect C. have an effect

8. We hope to .......... an agreement by Friday.

A. come B. restore C. reach

9. The talks broke-down = The talks .......... ;

A. fell B. collapsed C. fell-down

10. Both sides are hoping for a successful .......... . (= result)

A. outcome B. outburst C. change

2) Choose the right answer
1. It took over five hours of negotiations for the parties to come to a

A. hostility B. consensus C. bottom-line
2. ltwas a decision to settle our differences out of court.
A. mutual B. flexible C. victorious

3.One that always works is to ask your counterpart to speak first.

A. bargain B. tension C. tactic

4. We would have more if we had some more recent statistics to use.
A. haggling B. concession C. leverage

5. They were to our proposal until we made our last demand.

A. tension B. resistance C. receptive
6. We were over prices all afternoon.
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A. haggling B. misleading C. dispute
7. | wasn't expecting our opponents to SO quickly.

A. amplify B. counterproposal C. yield
8.When!|_____the client about their promise they agreed to honour it.
A. log-rolled B. entitled C. confronted

9. If that is your only | would be happy to concede.

A. pressure B. objective C. cooperation

10. Within ten minutes the negotiations had already ended in a

A. bottom-line B. counterpart C. deadlock

11. Nothing is more important than growing your customer or base.
A. client B. clientele C. clients

12. What is another way of saying “to make more money”"?

A. to get revenue B. to increase revenue C. to obtain cash

13. What does it mean “to close” a sale?

A. to finalize a sale B. to fail C. to give up on a sale

14. What do you call people who can potentially sell to?

A. loads B. leaders C. leads

15. What's the term that describes the initial search for new sales leads?

A. sales searching B. sales fishing C. sales prospecting

16. | thought this time things were going to be better. Losing the contact was to
swallow.

A. bottom line B. a bitter pill C. blow-by-blow

17. We've lost the contract thanks to your incompetence. You really , didn’t you?
A. blew it B. bottom line C. blue collar

18. I'd be better off stopping my legal job and doing jobs for cash. The is the
only way to make money these days.

A. blow-by-blow B. black economy C. bottom line

19. The product didn’t work in the States. As they say there, it really .

A. bombed B. bottom line C. blow-by-blow

20. However, the same product sold really well in England. As they say there, it

A. blue collar B. back to the drawing board C. went like a bomb

3 cemecTp - 3a4eT

Kputepuu OLEHKM YpOBHS ~C(OPMHPOBAHHOCTH ~ KOMMETEHLMA NpH  NPOBEACHHH
KOHTPOJIbHOI paGoThI:
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- OLCHKA «OTJIMYHO»: NPOAEMOHCTPHPOBAHO rPAMOTHOE NOC/IE0BATENBHOE PEllIEHHE 3a/1ay
(3amannit) npu npasuabHO BhIGpanHoM anroputve. [laHbl BEpHbIE OTBETHI HAa BCE BOMPOCHI
ycnosus 3ajay (3ananmii). [Tpu HEoOGX0AMMOCTH CeIabl MOSCHEHHUS M BBIBO/BI (COEPIKATEIbHBIE,
AOCTATOYHO MOJIHbIE, NPABHIBLHbIC, YYHTLIBAIOLINE CrELU(HKY NPoBIEMHON CHUTYyallMu B 3ajaye
HIIH C He3HAYHTE/IbHBIMH OLIHOKaMH);

- OLCHKA «XOpPOLIO»: IPaMOTHOE MOC/NE0BATE/NLHOE peLiCHHE 3a[aHHil MPH TPaBHIILHO
BbIOpaHHoM anroputMe. OfiHaKo, OTBETHI HA BOMPOCHI W YCIOBMSA 3ajakuii  cojepskar
He3HauUTebHbIE ONHOKH. TTosCHEH s W BBIBO/IBI OTCYTCTBYIOT HJIM IaHbl HEBEPHO;

- OLCHKA «YMOBIECTBOPHTENILHOY: OOYualoMiCs OpHEHTHPYETCS B Martepuaie, Ho
NPUMEHSIET ero HeBepHO, BbIOMPAET HEMpaBWILHBIA AJIrOPUTM peLIeHHs 3afaHuii, J0rMycKaeT
owHOKH. TTOSCHEHNS 1 BLIBOALI OTCYTCTBYIOT WJIH AaHbI HEBEPHO;

- OLCHKA «HEYJOBJIETBOPHTENbHOY: O0yyaroluiics c1abo OpHEHTHpYETCs B MaTepHae,
BLIOMPACT HEMPABWILHBIN AIFOPUTM pELUEHHs, JOMYCKAET 3HAYMTEIBHOE KOJIMYECTBO  OLIMGOK.
[TosicHenHs 1 BBIBOBI OTCYTCTBYIOT.

3.3. 3ananust Ist IPOMEIKYTOUHOI aTTecTauuH (324€Ta)

Cnncok BONpocoB K 3a4eTy
BriGepure npaBuabublii BapuanT orsera.

1. Money owed by one person or organization to another person or organization
A. shares

B. debt

C. investment

2. A period of time when business activity decreases because the economy is doing badly
A. gross margin

B. stock market

C. recession

3. Equal parts into which the capital or ownership of a company is divided

A. shares

B. debt

C. investment

4. A dramatic movement may be expressed by

A. soar

B. plummet

C.Aand B

5.1 think David should do the presentation. Database architecture is his ____.
A. topic of expertise

B. area of expertise

C. field of knowledge

6. Celebrity is a technique that is very popular in advertizing at the moment.

A. exhibition
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B. research

C. endorsement

7. If news about a product comes toyouby ______ someone tells you about it.
A. word of mouth

B. press

C. internet

8. If you have something to sell, youcan ________an advert in the local newspaper.
A. target

B. place

C. launch

9. Following US business protocol you must arrive on time. Onlya__________delay
because of traffic problems is allowed.

A. 30 minute

B. 15 minute

C. 1 hour

10. Lisa, the marketing rep, and | have been playing this whole week. (We've
been trying to reach each other, but we keep getting each other’s voice mail)

A. phone games

B. phone tag

C. phone contact

11. In which country would be a great insult to touch somebody on the head?

A. Thailand

B. Pakistan

C. Irag

12. You should not point the soles of your feet towards your hosts in which area?

A. West Indies

B. Australia

C. Arab world

13. When giving gifts to Chinese guests we should wrap in which coloured paper for good
luck?

A. blue

B. red

C. white

14. These days many applicants submit their speculatively to companies they

would like to work for.
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